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MESSAGE FROM OUR BOARD CHAIR
Dear Members, Stakeholders and CHHA Champions:

2021 was a year of growth for CHHA. CHHA national increased 

the number of staff at the national office and the activities for the 

CHHA national board. This year, two new commi�ees were formed 

a human resources commi�ee and a national board fundraising 

commi�ee. Between the governance commi�ee and the human 

resources commi�ee, five CHHA national policies were approved 

and enacted.

We also welcomed two new CHHA national board members. The members were selected through 

an enhanced skills-based board recruitment process via social media and online advertising, 

creating a more transparent process for the enlistment of board members. Please do not hesitate 

to contact any board member should you wish to receive further information regarding the 

logistics of serving on the CHHA national board.

I appreciate everyone who participated in the surveys from CHHA national throughout the year. 

The participation in the surveys allowed the organizational review commi�ee to identify five 

areas of importance that are being integrated into both operational and long-term strategic 

planning. Additionally, the social enterprise project’s continued growth has enhanced the 

organization‘s long-term sustainability. The organization’s sustainability continues to be a 

priority for the CHHA national board and staff to ensure CHHA’s continued success.

My term as President and Chair of the CHHA national board of directors ends at this  year’s 

annual general meeting. I thank everyone who has continued to support CHHA over the past 

year, including a�ending CHHA’s first-ever virtual conference and virtual webinars.

I want to express my sincere gratitude to the CHHA national board of directors for their hard 

work and dedication as we say goodbye to departing board members, Sheila Serup and Leanna 

Rowe. The CHHA team continues to support CHHA’s mission by connecting Canadians impacted 

by hearing loss through advocacy, education, and community engagement. It has been an honour 

and a privilege to have been part of the CHHA national team.
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MESSAGE FROM OUR NATIONAL 
EXECUTIVE DIRECTOR
Our goal for the year, which started and ended amid the COVID-19 

pandemic, was to weather the storm. Despite all the challenges faced 

and many pivots along the way, we continued to move forward, 

engaging with our members and networks as we build for the future. 

We provided educational opportunities through our CHHA annual

We ramped up communication through our IListen and IListen Plus e-blasts and launched our

CHHA Blog series. Our members received a copy of our special edition of Listen magazine, which 

is also available online. Thank you to our CHHA mentors for their contribution and Ruth 

Warick, editor for this edition. We focused on providing much-needed information on accessible 

technology through multiple platforms, including showcasing how to create accessible podcasts 

and virtual meeting platforms to ensure how to best offer accurate captioning on these numerous 

online media platforms.

As accessibility for all becomes more of a focus for government and our workplaces, 

CHHA National was at the forefront of advocating for equitable access to communications, 

entertainment, and information. Through consultations with various government departments, 

from the CRA, Elections Canada and the RCMP, we ensured your voices were heard. Our 

accessibility project with the transportation sector will have several resources available to this 

sector to address the diverse communication needs of Canadians. It will include vital and engaging 

resources such as videos, webinars, and articles for staff at all levels in the transportation sector to 

provide effective communication with customers with communications disabilities.
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conference, Young Adults Network (YAN) Summercamp, and several webinars that members can 

access on our CHHA website and CHHA YouTube channel. In addition, we launched our CHHA 

National online mentorship program and created a series of additional informative webinars 

and valuable guides and resources for our membership.
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As we look ahead, we have difficult but necessary work to continue to embody our commitment 

to our mission of connecting Canadians impacted by hearing loss through advocacy, education, 

and community engagement. We’ve built a great team here at CHHA National and have expanded 

our team to include employees in BC and throughout Ontario. We have recruited volunteers and 

board members with diverse skills and backgrounds and will continue to seek out varied 

perspectives on hearing loss.

As I reflect on my first year as a leader within our association, I want to thank our national board, 

the national office’s staff and volunteers, and our network leaders. They have brought forward 

ideas, advice, wisdom, and energy. I am excited about the new year and the direction we are 

taking with CHHA in 2022. We are engaging with new partners and continue to make an impact 

on bringing awareness of accessible, inclusive communication and hearing health care.
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Lee Pigeau

CHHA National Executive Director
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SOCIAL ENTERPRISE
Our focus for 2021 has been on expanding our products and partnerships to improve services 

and support our members’ diverse needs. We kicked off the launch of our social enterprise 

CHHA E-store Shop.CHHA.ca with the support of our networks, which included Edmonton, 

Sudbury, BC, Hamilton, NFLD, and Young Adults Network (YAN). We engaged with several new 

customers and followers online, driving online awareness of our CHHA E-store. With only a few 

products to start, we have now diversified to include a full range of hearing assistive technology 

options, educational books and lip-reading courses.

A new partnership with Humask allowed us to extend our outreach in every community across 

the country to provide Health Canada compliant ‘clear lens face masks’ to support our advocacy 

work to reduce communication barriers during the continuing pandemic. Our partnerships with 

the Hearing Assistive Technologies Group (HAT) and Cochlear Canada will become the foundation 

of our business to collaborate across sectors to deliver the best-in-class products and services 

to meet our members’ and consumers’ needs.

Our goal is to continue providing lifestyle and workplace solutions to create more accessible 

communication for members and consumers. This work will now include developing initiatives 

that address employment accessibility barriers for the hard of hearing community. Our role with 

the Ontario Labour Market Partnership Project will allow us to further these efforts and integrate 

the work of our other programs and services to deepen our impact. We look forward to another 

year of expanding our suite of products and growing our capacity to serve you be�er.
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FUNDRAISING

COMMUNICATIONS
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CHHA National wishes to express its sincere gratitude 

to CHHA Foundation for its ongoing and unprecedented 

commitment to our work across the country. The 

foundation’s support helped ensure the success of 

our National Conference and the Young Adult (YAN) 

Summercamp as we pivoted from in-person events to 

virtual platforms. The flexibility provided to us by the 

ongoing funding of the CHHA Foundation made these 

events and our daily work of bridging the gap on 

communications possible.

CHHA’s monthly e-newsle�ers ILISTEN and ILISTEN Plus continue to grow. It has taken a 

significant amount of time to build momentum, and the feedback has been positive. Over the past 

year, we have shared so many interesting articles from around the country and on our networks. 

Our CHHA blogs welcomed several familiar faces who shared stories and valuable information 

that resonated with many individuals and families with hearing loss.

Our CHHA National website continues to evolve with updates on content and links to

information and resources. Our social media platforms have also seen growth through increased 

followers, likes, and conversion through engaging content and sharing. A series of webinars has 

resulted in an increased number of a�endees and connections with members across the country. 

We gather feedback on topics our members want to learn more about through discussions with 

experts or shared experiences from individuals with hearing loss.
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On World Hearing Day, CHHA National received a small grant to create a webinar to raise 

awareness and motivate our members to undertake advocacy activities in their own provincial 



Page 7 - HIGHLIGHTS FROM 2021

CHHA

2021
ANNUAL REPORT

CHHA NATIONAL ONLINE MENTORING PROGRAM
FUNDED PROJECTS

and territorial jurisdictions. The advocacy program will be centred on raising awareness about 

hearing loss, the importance of hearing screening at all ages and the need for necessary supports 

following identification of a hearing loss. Even in a developed country, hearing loss all too o�en

goes unaddressed, both not being diagnosed and not being a�ended to with hearing aids or 

cochlear implants, self-help and communication strategies and peer supports that can improve 

the quality of life of the individual and enhance their contribution to society.

The campaign highlighted existing resources and supports such as the CHHA National

country-wide peer mentoring program which provides peer support to individuals during

the challenging time of adapting to life with a hearing loss.

Summer students worked closely with communications manager on creating a series of

Accessible Podcasts. In total six podcasts were created. The podcast series titled “Speak Up” 

was all about advocating hearing loss issues, from accommodations, in university, mask 

wearing, public accessibility while sharing personal stories in between.

CHHA National Online Peer Mentoring program officially launched on Feb 1, 2021. Trained 

volunteer mentors have connected with several Canadians across the country, sharing their 

lived experiences and support for those navigating their hearing loss journey. The resources 

and information have been created and launched on the chha.ca/mentors website with 

connections to mentors. A special edition of Listen magazine was published and distributed 

to CHHA members. An online version is available on chha.ca, along with a webinar where 

mentors shared their experiences and why they became a mentor. Thank you for the dedication 

and support from all the mentors volunteering their time on this vital initiative.



IMPACT OF COVID -19 SURVEY AND WEBINAR SERIES
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CHHA partnered with Wavefront Centre for Communication Accessibility, to gather information 

through a national survey on the impact that the COVID-19 pandemic has on the daily lives of 

people who are Deaf or hard of hearing. The purpose of the survey was to collect information 

on the impact the pandemic has had on the daily lives of people who experience hearing loss and 

deafness. The information helped us be�er understand how the pandemic has been experienced 

and how information about the virus and disease can best be delivered to the public.

DEVELOPING LEADERSHIP IN A HEARING LOSS COMMUNITY
CHHA National welcomed our new project coordinator, who works closely with all CHHA

National staff to develop leadership skills in this role. The project coordinator works with the

Young Adults Network (YAN) board of directors to assist with finance, administration, and

marketing. The project coordinator also works with external contacts and members to gather

information, build relationships, and prepare documents—ongoing support on creating and

assisting in creating valuable assets for CHHA National website and social media.

Link to report: h�ps://www.chha.ca/covid-19-report

A series of webinars were produced in support of this initiative and partnership.

Topics included: Managing Tinnitus, Accessing Information, Common Strategies for

Virtual Environments, Strategies for Managing Mental Health, Communication

Strategies for In-Person Environments

Link to webinar series: h�ps://www.chha.ca/resources/webinars
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ADDRESSING THE NEEDS OF PEOPLE WITH COMMUNICATION 
BARRIERS
This two-year project led by CHHA will end summer of 2022. The project will develop tools such 

as videos, on-demand webinars, and several other resource materials to address the needs of 

Canadians with diverse communication needs and identify barriers. The project manager 

connected and worked closely with several disability-focused organizations across Canada to 

gain information and their input on communication barriers. The material and resources have 

been designed for the transportation sector to promote the Accessible Canada Act and identify 

the areas where communication barriers exist and provide best practices and ensuring all

viewpoints are captured and incorporated in the final product.
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CHHA NETWORKS HIGHLIGHTS
CHHA-BC: CHHA-BC completed publications and resources on accessible hearing healthcare 

for consumers and professionals, available on its improved website www.chha-bc.org. With 

CHHA-Vancouver, online sessions on cochlear implants, assistive technology, and mental 

well-being were offered. Both organizations joined Wavefront Centre for Communication 

Accessibility to host a safe listening webinar on World Hearing Day on March 3. Recently it 

launched its first The Way We Hear It! A Community Engagement Exhibition at the Okanagan 

Science Centre in Vernon. Through interactive, hands-on experiences and information displays, 

the event focused on increasing public awareness about hearing loss including the auditory 

system, treatments and living well strategies.

CHHA-North Shore Branch: During 2020 all in-person activities were curtailed and resumed in 

2021 via Zoom. This included Sound Advice monthly workshops and members’ meetings. Other 

activities include the quarterly newsle�er “Mountain Ear” and a telephone service to answer 

queries from the public. At the AGM in September 2021, all incumbent board members agreed to 

serve another term and were re-elected. The network has a new email address and mailing address 

(see CHHA website for details).

CHHA-Comox Valley: In February, Island Deaf and Hard of Hearing Centre presented information, 

along with items to handle some of the latest technology supportive devices, including details 

about Roger Sound Field – a Phonak product. They also outlined the extensive offerings that their 

programs provide to those of all ages with hearing loss. March featured a professional seniors 

exercise expert demonstrating and leading exercises to maintain functional activities of daily 

living, including balance, stair navigation and fall prevention. In April, a representative from the 

Comox Valley Elders Take Action provided an overview of their mission and vision with members 

invited to join their monthly meetings.
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CHHA-Edmonton: The Health Care Kits are very beneficial for members that must spend time 

in hospital, and this should be available to every member of CHHA across Canada. Members 

who spent time in the hospital found it very frustrating and these kits did make a difference. 

CHHA-Edmonton has been very active in looping in Edmonton as well as other parts of the 

province and has had some inquiries from outside the province with the Independent Grocery 

stores (A request from BC and one from Saskatchewan).

CHHA-Calgary: Continues to support the Cochlear Implant program with support for ba�eries 

and equipment for Albertans with hearing loss of low income. Provides CART for speaker series, 

courses, and seminars. Sponsors Fish Creek Speaker Series. In-person meetings to resume in 2022.

CHHA-Manitoba: The tinnitus and hard of hearing support meetings went ahead as planned. In 

addition, the work continues advocating for the cost of replacement CI processors to be covered 

under Manitoba Health. There were two presentations made on hearing loss, consequences, and 

coping skills - one to the Retired Teachers Association of Manitoba and the other to the chapter 

of the Philanthropic Educational Organization. A follow-up presentation for volunteer workers 

at the Victoria Lifeline is being prepared for May. The Advocacy Commi�ee is working on a le�er 

to the College of Physicians and Surgeons stressing the need for closed captioning during virtual 

care appointments.

CHHA-Hamilton: Despite the pandemic, CHHA-Hamilton continued to hold regular public 

meetings, each with information on various issues affecting persons with hearing loss. In 2021, 

these meetings were held virtually. In March, the topic discussed was hearing loss and speech as 

well as noise-induced hearing loss and audiograms. In May, hearing loss questions were answered 

by hearing instrument specialist, Mark Peterson. June featured a panel discussion on cochlear 

implants. In September, the network held its annual golf tournament fundraiser (8 th year of 

hosting this event) as well as held an information session on demystifying tinnitus. The final 

session was held in November with a fascinating topic of hearing and cognitive health.
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CHHA-Sudbury: A�er the uncertainty of the pandemic in 2020, CHHA-Sudbury’s annual 

fundraising campaign was a resounding success. The network was able to re-introduce the Hear 

Now Fund which provided 60 people with new hearing aids. Face masks, physical distancing and 

physical barriers made communication virtually impossible in many cases for people with hearing 

loss. The Hear The North Campaign is having an impact. CHHA-Sudbury partnered with local 

Your Independent Grocers (Loblaw) and Giant Tiger stores and installed over 70 counter hearing 

loops in the area. TV ads were produced and continue to air on CTV to promote awareness of the 

benefits of the t-coil to the general public. CHHA-Sudbury donated $70,000.00 towards the

installation of hearing loops throughout (ticket booths, theatre including the balcony, atrium, 

bistro and the board rooms) a new state-of-the-art French performing arts centre, Place des Arts. 

It’s the first fully looped French theatre/performing arts centre in Canada. Sudbury also 

redesigned and revamped its website (www.chhasudbury.com) and launched a new Facebook page.

Hear PEI: The winter is the normal shutdown period, however, Hear PEI is kept busy with 

inquiries and its regular newspaper columns which runs twice a month. It is working on two more 

videos for the Hear PEI Assn YouTube Channel. Hear PEI began as the Association for the Hearing 

Impaired prior to becoming affiliated with CHHA.

CHHA Moncton: Have not met since the Covid pandemic and will strive to meet in person 

sometime in 2022. Lost two members. Seeks details on the 2023 national conference to be held in 

Fredericton, and how it can be involved and support the conference.

CHHA Gander: The Gander Branch will be holding their AGM on Monday, May 16. This will be an 

in-person meeting allowing members to get together this year.
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CHHA NL: Finished an extremely busy Q4 here, and below are some of the key highlights:

CHHA-Young Adults Network: CHHA-YAN has been more quiet than usual following the 

organizing of our Summercamp which was held in August 2021 and was highly successful. 

CHHA-YAN will host virtual Google meetups and hold regular webinars to encourage participation 

and engagement. In 2022, an exciting announcement was made that CHHA-YAN will support the 

development of two new scholarships in the CHHA Scholarship program. These scholarships are 

directed toward students that are (a) returning from employment to finish their diploma, or 

(b) completing an additional degree in a professional or graduate program at a post-secondary 

institution in Canada.

• Completed our most successful Ultimate Dream Home Lo�ery ever

• Completed the Annual Compliance Accreditation Report with Imagine Canada

• Completed the final quarter of the most recent three-year Strategic Plan

• Completed an online Strategic Planning Survey of members and stakeholders

• Held a successful Strategic Planning Retreat to develop the next three-year plan

• Launched a new fundraising initiative - www.milliondollarlo�ery.ca

• Completed the new Budget for 2022-2023

• Completed an HR Review of Positions & Salary Scales

• Launched a new Online Program for Parents of Young Children

• Launched a Cochlear Implant (CI) Users Survey

• Issued a Call for Nominations for the 2022 CHHA-NL Scholarships
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FINANCIAL REPORT

REVENUE 2021 2020% %

2021 2020
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Project grants and contributions   $692,302 72% $311,303 61%

Canada Emergency Wage Subsidy  $13,507  1% $94,545 19%

Contribution from CHHA Foundation  $105,000 11% $50,000 10%

Memberships    $14,960 2% $14,000 3%

Social Enterprise    $7,791 .8% $12,043 2%

Bequests and Donations   $63,526 7% $10,183 2%

Fundraising    $12,551 1% $7,720 2%

Conference and events   $41,293 4% $266 0%

Other     $13,121 1% $9,565 2%

     $964.051 100% $509,625 100%

OPERATING EXPENSES
Projects     $692,468 73% $311,465 65%

Members Support Costs   $211,842 22% $165,261 35%

Conference and Events   $45,056 5% $1,527 0%

     949,366 100% $478,253 100%

EXCESS (DEFICIENCY) OF REVENUE OVER
EXPENSES    $14,685  $31,372
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PARTNERSHIPS
Accessibility in Action

Access to Success Program

CATSA Canadian Air Transport Security Authority (CATSA)

Canadian Association of Audiologists

Canadian Council of Rehabilitation and Work (CCRW)

Canadian Transportation Agency

Elections Canada

George Brown College

HUMASK

Hearing Health Alliance of Canada

IDA Institute

International Federation of Hard of Hearing People

Mohawk College

NAIT (Northern Alberta Institute of Technology)

Neil Squire Society

Seneca College

Society of Deaf and Hard of Hearing People of Nova Scotia

Speech-Language & Audiology Canada

VIA Rail

Voice for Children Who Are Deaf & Hard of Hearing

Wavefront Centre for Communication Accessibility

York University Hard of Hearing Education program
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BOARD MEMBERS AND COMMITTEES
CHHA Board Members:

President – Marilyn Kingdon

Vice-President – Sheila Serup

Treasurer – Christopher Arnold

Secretary – Paul Proulx

Members at Large – Vivien Carli & Gilles Levasseur

YAN Representative – Leanna Rowe

Governance:

David Leyton-Brown, Marilyn Kingdon, Sheila Serup, Vivien Carli, Jo DeLuzio, Trevor Kezwer

Nominations:

Carole Willans, Colin Cantlie, David Leyton-Brown

Finance:

Christopher Arnold, Marilyn Kingdon, Gilles Levasseur, Keegan Noxell, Richard Plummer

Organizational Review:

Daniel Tessier-Young, Marilyn Kingdon, Sheila Serup, David Leyton-Brown, Keegan Noxell

Fundraising:

Vivien Carli, Sheila Serup, Leanna Rowe, Gilles Levasseur

Human Resources:

Paul Proulx, Marilyn Kingdon, Anne Marie Langlois

Partnership Review:

Marilyn Kingdon, Sheila Serup
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Scholarship: Commi�ee: 

Leslee Sco�, Marie-Claire Gra�on, Linda Scarle�-Hauck, Bowen Tang, Karla Wilson, Mary Sherren
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75 Albert Street, Suite 901

O�awa, Ontario, K1P 5E7

(613)-526-1584

www.chha.ca

facebook.com/CHHANational

twi�er.com/chha_amec

instagram.com/chha_national




