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MESSAGE FROM OUR BOARD CHAIR
Dear Members and CHHA Champions:

The Canadian Hard of Hearing Association had a year of 

challenge and growth. The board said goodbye to the National 

Executive Director, Christopher Su�on, on March 31, 2020, and

thanked Christopher for his many contributions to CHHA, wishing 

him well in his new endeavour.

In July 2020, CHHA welcomed Richard Plummer as the Director of Business Development 

and Operations. Lee Pigeau joined the organization as National Executive Director in December 

2020. Since the addition of management team members, CHHA has been able to expand our 

growth in key areas, such as building partnerships to strengthen CHHA’s outreach capacities 

and developing a sustainable social enterprise.

The Corporate Governance Commi�ee has been active in developing policies to strengthen

the organization’s focus on good governance. The Finance Commi�ee worked towards creating 

a robust overview of financial priorities and investment strategy. An Organizational Review 

Commi�ee was formed to review the organizational structure. The work of this commi�ee 

is ongoing.

On behalf of the CHHA national board of directors, I would like to thank director Daniel 

Tessier-Young for his tenure and commitment to the CHHA national board. As well, thank you 

to director Jo DeLuzio, for her engagement and wisdom during her term. Lastly, a thank you to 

you, our members, for your support during tumultuous times. The pandemic has created unique 

challenges for non-profit organizations such as CHHA. Still, with your support, we will continue 

to strive for organizational excellence to provide persons with hearing loss the confidence and 

foundation to live life with vitality.

Sincerely,

Marilyn J. Kingdon, Chair
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MESSAGE FROM OUR NATIONAL 
EXECUTIVE DIRECTOR
2020 was a year that changed our outlook on many things, from 

virtual conferences, virtual classrooms, and a shi� to virtual 

workplaces for many people.

And while these changes continue to be a frustrating part of our everyday lives, we see 

improvements to accessibility through legislation, technology, and understanding. Through it 

all CHHA continued to grow and serve Canadians. We continue to make a real difference in the 

lives of people living with hearing loss, whether those changes are at home, at work or in the 

community. Guided by our strategic plan, the CHHA National Board of Directors, our national 

office team, and our partners will build capacity and stability for our organization. Our vision 

is for the hearing loss community to achieve the quality of life you desire, and to break down 

barriers for everyone.

CHHA is lucky to have so many dedicated members, volunteers, and employees across Canada. 

Your hard work makes us who we are.

Lee Pigeau 

CHHA National Executive Director
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SOCIAL ENTERPRISE
As part of our Strategic Plan, we launched the Canadian Hard of Hearing Association 

Barrier-Free Hearing Solutions and Accessible Communication E-Store. The National E-Store,

 a “Social Enterprise,” brings more services, resources, and support to all our members and the 

communities we serve across Canada.

The Canadian Hard of Hearing Association E-Store opened for business with a so� launch in 

late fall and an official grand opening in May 2021. Products featured included MyAccessMasks, 

Assistive Listening Devices, Read Our Lips program, and we continue to add more innovative 

products such as alarm clocks, home safety devices and hearing aid accessories.

We will be expanding our products to include education resource materials, webinars, 

communication apps, and hearing screening testing. As part of our longer-term goals, we plan 

to include induction hearing loops and FM systems and consulting services as additions to 

our E-Store product line. Our consulting services will provide businesses from all sectors with 

an audit review and recommendations on creating accessible and inclusive workplaces and 

customer service.
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FUNDRAISING

Giving Tuesday has become a worldwide charitable campaign held yearly on December 1. 

CHHA received $2,755 in donations during this timeframe through our social media channels.

COMMUNICATIONS

Page 5 - HIGHLIGHTS FROM 2020

Thank you to the CHHA Foundation for their three-year commitment to CHHA National.

The funds will continue to support all our efforts towards creating accessible communication, 

education resources, and other initiatives to support our mission and vision.

The CHHA Holiday Appeal mail campaign launched the second week of December 2020,

generating $7,138 in donations. Thank you to everyone who gave during the holiday season.

In the fall, CHHA National created an awareness campaign to emphasize the importance

of wearing clear lens masks. The launch of the #ShareYourSmile video campaign helped

reinforce how the standard face mask that covers the mouth created an additional

barrier to communication for deaf and hard of hearing individuals. With the support of

several familiar faces and new allies along the way, #ShareYourSmile continues to raise

awareness of communication barriers faced by all. The #ShareYourSmile campaign was

launched on CHHA’s social media channels and shared across Canada and internationally.

There are familiar faces of incredible individuals who help us spread the word from coast 

to coast. Thank you to everyone who volunteered and shared it on their social media feeds, 

and for sending your photos too! Thank you to Canadian celebrity Chef David Rocco who 

took part in the campaign.

ILISTEN Plus and CHHA Blog, our two editorial e-news publications, also made their debut in 

September. ILISTEN Plus is a biweekly e-blast includes news, fun facts, and other interesting 

links to articles. The CHHA blog contains interviews and articles submi�ed by CHHA members 

and guest bloggers sharing their personal experiences navigating their hearing loss. More 

submissions from fellow bloggers will bring more insightful content to our CHHA Blog posts.

https://www.chha.ca/category/chha-blog/
https://www.chha.ca/category/chha-blog/
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CHHA NATIONAL ONLINE MENTORING PROGRAM
The CHHA National Online Peer Mentoring program is designed to help individuals acquire 

skills to manage their hearing loss in everyday life and achieve optimal well-being, personal 

fulfillment, and productivity. The CHHA BC Chapter, under the leadership of Dr. Ruth Warick 

and Dr. Marilyn Dahl initially launched the program a few years ago. With the funding from the 

federal government's New Horizons for Seniors program, CHHA developed a national program. 

CHHA National Online Peer Mentoring will launch in early 2021. Trained mentors will provide 

the support to engage with Canadians across the country seeking peer support with their 

hearing loss. All resources and access to book with the volunteer mentors will be available on 

the CHHA website.
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https://www.youtube.com/watch?v=nbFFiyjTU34
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OTHER FUNDING PROJECTS
DEVELOPING LEADERSHIP IN A HEARING LOSS COMMUNITY

CHHA has been proactive in working with young adults to provide mentorship and other 

opportunities to ensure our organization's future is sustainable and that leadership is created 

within our networks. The funding for this project will support the development of practical 

approaches to address social issues and challenges in the community. This three-year program 

will facilitate a partnership between CHHA and organizations that actively engage with youth 

to increase the integration of youth with hearing loss in leadership roles.

ADDRESSING THE NEEDS OF PEOPLE WITH COMMUNICATION 
BARRIERS

This two-year program will build partnerships between various disability organizations 

that address Canadians' diverse communication needs and identify the areas where 

communication barriers exist. There will be a series of tools and resources developed 

to overcome these barriers in the summer of 2021.
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CHHA NETWORKS HIGHLIGHTS
CHHA North Shore:  Network leader Hugh Hetherington visited 22 seniors to assist with 

their new hearing aids adjusting to their TV sets. The monthly Sound Advice workshops 

at the West Van Seniors’ Activity Centre and Silver Harbour Seniors’ Centre in North Van 

continue virtually.

CHHA BC: Developed a new Hearing Access to Health booklet for consumers and professionals,

also available on the CHHA BC website. Print copies will be available. The website itself is under

construction, expected to be completed by mid-July. Advocacy with the provincial government

regarding its accessibility legislation will be a significant priority in the coming year. The

provincial government will be developing standards for the roll-out of the legislation. CHHA BC

will be mobilizing a response on this issue and contacting the government minister responsible

for the legislation, Hon Nicolas Simons, Minister of Social Development and Poverty Reduction.

Simons was a guest speaker during CHHA BC AGM, along with CHHA National Executive Director

Lee Pigeau.

CHHA Edmonton: CHHA-Edmonton continues to offer programs online. The office continues 

to provide support and answer enquiries and available to conduct LOOP assessments.

CHHA Calgary: Provides funding for ba�eries and accessories for CI users. In addition, they are

providing live captioning for members for medical or other appointments as requested.

CHHA-Regina: With a successful fundraising campaign, funds raised will help loop the local

theatre. The pandemic delayed the project; however, CHHA-Regina is planning to get this on

track post-pandemic. The network sponsored several meet-and-greet nights and educational

evenings.
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CHHA NETWORKS HIGHLIGHTS
CHHA-Sudbury: The annual dream home raffle was a phenomenal success in Sudbury. Great 

support from the community was received to bring awareness and continued support. The past 

year has been challenging for the branch; they had to temporarily suspend its Hear Now Fund, 

which supports programs and services in the community. The focus will be restoring funding to 

Hear Now Fund and updating the CHHA Sudbury website and Facebook page. A new campaign 

called “Hear the North” will bring awareness to make public places hearing accessible. This past 

year, CHHA Sudbury donated a hearing loop system to the Sudbury Theatre Centre. They are 

working on a French performing arts centre and making the community accessible by connecting 

with several churches in the community, installing hearing loops, and promoting My Access 

Masks and face shields.

CHHA Hamilton: Local MPP Donna Skelly, while on City council, passed a municipal bylaw 

regarding looping systems in new buildings. Skelly has been working on ge�ing a private member’s 

bill passed to loop in all new provincial buildings.

CHHA Gander:  The network continues to promote its equipment loan program in conjunction

with the provincial chapter. It is a successful program and is appreciated by all who use it.

CHHA Nfld & Labrador: Completed a review of its bylaws for alignment with CHHA National 

but with content relevant to its chapter. Beginning year three of its strategic plan. Started a 

social media campaign to profile stories of staff and members. CHHA-NL delivered info packages 

on programs and services focused on youth with hearing loss distributed to students in 

post-secondary institutions. Planning of a 50/50 lo�ery and a hearing screening program 

to possibly resume in the summer of 2021.
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FINANCIAL REPORT

REVENUE 2020 2019% %

2020 2019
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$311,303 61% $235,785 55%

$94,545 19% - -

$50,000 10% $50,000 12%

$14,000 3% $16,390 4%

$12,043 2% $6,000 1%

$10,183 2% $6,881 2%

$7,720 2% $14,646 3%

$266 0% $83,391 19%

Project grants and contributions  

Canada Emergency Wage Subsidy 

Contribution from CHHA Foundation 

Memberships
S Enocial terprise

Bequests and Donations 

Fundraising

Conference and events

Other $9,565 2% $16,664 4%

$509,625 100% $429,757 100%

OPERATING EXPENSES
Projects $311,465 65% $220,143 41%

Members Support Costs $165,261 35% $177,519 33%

Conference and Events $1,527 0% $135,644 25%

$478,253 100% $533,306 100%

EXCESS (DEFICIENCY) OF REVENUE OVER
EXPENSES $31,372  $103,549 
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PARTNERSHIPS
Access to Success Program

CATSA (Canadian Air Transport Security Authority)

Canadian Association of Audiologists

Canadian Transportation Agency

Elections Canada

George Brown College

Hearing Health Alliance of Canada

IDA Institute

International Federation of Hard of Hearing People

Mohawk College

NAIT (Northern Alberta Institute of Technology)

Neil Squire Society

Society of Deaf and Hard of Hearing People of Nova Scotia

Speech-Language & Audiology Canada

VIA Rail

Voice for Children Who Are Deaf & Hard of Hearing

Wavefront Centre for Communication Accessibility

York University Hard of Hearing Education program
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BOARD MEMBERS AND COMMITTEES
CHHA Board Members:

President – Marilyn Kingdon

Vice-President – Daniel Tessier-Young

Treasurer – Christopher Arnold

Secretary – David Leyton-Brown

Directors at Large – Jo DeLuzio & Sheila Serup

YAN Representative – Leanna Rowe

National Executive Director – Lee Pigeau * effective Dec 2020

Governance:

Jo DeLuzio, David Leyton-Brown, Marilyn Kingdon, Trevor Kezwer

Nominations:

Carole Willans, Colin Cantlie, Christopher Su�on

Finance:

Daniel Tessier Young, Marilyn Kingdon, Christopher Arnold

Organizational Review:

Daniel Tessier-Young, Marilyn Kingdon, Sheila Serup, David Leyton-Brown,

Keegan Noxell, Leon Mills, Marcy Vautour
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