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PRESIDENT’S REPORT

Although 2015 was fraught with challenges with the 
departure of our previous Executive Director and 
recruitment for a new Executive Director (CHHA's 
third one in less than a decade), we greeted 2016 
with optimism.

After the 2016 AGM, many people predicted that it would take 
the better part of a year for an entirely new National Board and 
administration to find its footing. This past year has truly been a 
difficult one of transition, for me as your new President, for your 
new Board Directors, and for your new Executive Director who had 
only joined us in early 2016. Yes, there were departures from our 
Board over the year, but also recruitment of exceptional new Board 
Directors who await confirmation at this AGM. Participation on our 
National Board is very demanding and time-consuming. Please join 
me in acknowledging and thanking those who choose to serve CHHA 
at all levels for their commitment.

An extensive review is underway of all CHHA's contracts, by-laws, policies, and procedures (or lack 
thereof.) The Board Treasurer also undertook a comprehensive review of our finances, advising us that 
CHHA is not as financially stable as it could be. We established new financial policies and procedures 
and placed a stronger emphasis on fundraising to shore up our reserves. Such changes take time to 
implement and while we are impatient to see improvements, it will also take some time to see the 
results. Your Board and Executive Director are working steadily and confidently towards the goal of a 
smooth-running and financially viable CHHA.

We have a pressing need to deal with Board governance and operational matters within our limited 
resources, be they financial, staff, or volunteers. These limitations have made it very difficult for us 
to advance a multitude of hearing loss and CHHA initiatives as the Board and our membership would 
have liked. Rest assured that the many useful suggestions for advocacy that you have put forward are 
on our agenda. We are prepared to press on, and rely on your continued support and participation.

PRESIDENT (2016-2019)
Lorin MacDonald

Success is not final, failure is not fatal: 
it is the courage to continue that 
counts. - Winston Churchill
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While we have faced difficulties over the past year, we can also point to important achievements and 
progress. Concerted outreach to various national disability organizations and the federal government 
resulted in the green light announcement last September for our Spotlight Project; CHHA was only 
one of five national disability organizations to be granted project funding! CHHA Branch and Chapter 
members in 20+ cities across the country attended and spoke eloquently on behalf of Canadians living 
with hearing loss at consultations to discuss the proposed federal accessibility legislation. Our presence 
did not go unnoticed by the federal government as we became recognized and respected as a force — 
well done! In addition to the consultations, we are delighted to receive more and more invitations to 
join the national discussion on disability, assertively putting forward the hearing accessibility needs of 
Canadians.

For me, this past year has been personally distressing on many fronts, and professionally demanding as 
my human rights law practice serving people with disabilities sadly grows at an alarming rate due to the 
need. It would have been so easy to relinquish my work with CHHA and abandon the faith you placed 
in me when you elected me President. What keeps me going is this — my unwavering belief in CHHA's 
mission, and the many new friends I have made and reconnected with throughout this year who have 
encouraged me to continue and lead by example. For that, I am truly grateful as I look forward to the 
future with renewed optimism.

In closing, I am reminded of this quote from Winston Churchill: “Success is 
not final, failure is not fatal: it is the courage to continue that counts.” Doesn't 
that nicely sum up our lives as Canadians living with hearing loss as we press 
forward for greater inclusion and accessibility?
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NATIONAL EXECUTIVE DIRECTOR’S REPORT

The Canadian Hard of Hearing Association has a 
great deal of potential. There are over 3 million 
Canadians who are hard of hearing and who 
could benefit from the educational resources, 
information, services and advocacy work of the 
national association. 

However, the 2016 year was a challenging one for the organization.  
There are many troublesome areas holding CHHA back from its 
potential. 

The outdated operational systems confounded our ability to achieve success. We began the year with 
such basic needs as a strong internet connection and updated computers.  Many of the computers 
were XPs and the lack of internet caused loss of information and much frustration. Then there was 
the 35 years’ worth of paper-based memories, spilling out of filing drawers and every flat surface, and 
detracting from the current business operations.  

Over the past year, many improvements have been made but there are still many to be realized. My 
professional experience and training as a senior association executive guided the solutions implemented.

Glenn Martin, CAE

Financial stability: To achieve financial stability fundraising efforts must improve. Project 
funding is substantial yet inconsistent.1

Organizational structure: A more cohesive organizational structure is required to create a 
mutual appreciation for the interactive roles and contributions of the chapters, branches and 
national to improve the value proposition to the members. 

2

Membership:  CHHA National needs more members.  Of the 3 million hard of hearing 
Canadians only a fraction of these are CHHA members.3

Younger members: CHHA National needs to improve relevance to younger Canadians with 
hearing loss and the organization needs more young members. 4

Many of these challenges are of a strategic, long term nature. For example:
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Short term financial stability:  was established when we received the Spotlight on 
Invisible Disabilities project fund and another phase of Transition Funding from the federal 
government. The Charlotte Lavigne Fund, the final installment received in 2016, was a lifesaver 
in providing a safety net for CHHA during lean times. 

Under the leadership of the past treasurer, we greatly improved the financial reporting to 
the board. This ensured the board knew the real financial position of the organization to 
support decision-making. Travel Expenditure and Reimbursement policies were adopted by 
the Board to ensure money was spent in areas most relevant to the needs of the organization. 
Investment policies were also reviewed to ensure CHHA’s savings are protected with some 
potential for growth.

1

Organizational structure: The Leadership in Action Workshop, held in May 2016, was 
instrumental in advising the board of structural areas that need to be changed to improve 
CHHA’s value to members and the public. To build upon that direction, an in-person meeting 
with chapter and branch leaders during the upcoming conference will begin discussions and 
formulate plans to improve organizational structure. 

2

Membership: A revamped membership renewal process was initiated last summer, solving a 
few of the problems yet lacking resources required to demonstrate success. There is a great 
deal more that must be done.

3

Younger members: Young members are the future of every organization. To improve relations 
with CHHA’s younger members and grow this segment, a meeting will be held in May to begin 
planning. 

4

A few of these successes were:

I would like to extend my appreciation to the past board of directors and the current one for their 
dedication to the organization. And to my staff for helping CHHA achieve some of the successes to 
date; Karla Wilson, Manager, Administration, Chantal Coleman, Events & Communication Coordinator, 
Alena Wickware, Project Manager, BAF; Christianne Scholfield, Project Manager, Spotlight on Invisible 
Disabilities and Danielle Perron, Administrative Support.
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ANNUAL GENERAL MEETING 2016 - MINUTES

1 CALL TO ORDER

The meeting was called to order at 1:00 p.m. by Ms. Myrtle Barrett, President and Chair of the 
Annual General Meeting. Quorum was achieved.

2 APPROVAL OF AGENDA

MOTION 1: Mr. Craig Ellis moved, seconded by Ms. Gael Hannan that the agenda for this Annual 
General Meeting be approved as presented. Carried unanimously.

3 APPROVAL OF THE 2015 AGM MINUTES OF MAY 23, 2015

There were no errors or omissions noted for the 2015 AGM minutes

MOTION 2: Mr. Craig Ellis moved, seconded by Mr. Cyril Peach that the minutes of the 
previous Annual General Meeting held on May 23, 2015 in Halifax, Nova Scotia be approved as 
presented. Carried unanimously.

4 PRESIDENT’S REPORT – MYRTLE BARRETT

Ms. Myrtle Barrett brought the memberships’ attention to the President’s Report as presented 
in the 2015 Annual Report.  One comment from the floor mentioned was that it has been a 
difficult year; however, it was felt the organization is moving in a good direction through events 
such as the Leadership in Action workshop.  

MOTION 3: Mr. Leon Mills moved, seconded by Mr. Darrel Brenton that the President’s Report 
be approved as presented. Carried unanimously.

Saturday, May 28, 2016
Fort Garry Hotel, Winnipeg, Manitoba
1:00 p.m. to 2:00 p.m.
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5 EXECUTIVE DIRECTOR’S REPORT – GLENN MARTIN

Ms. Glenn Martin began by expressing how she has been impressed with the level of dedication 
and commitment of the many CHHA volunteers.  She reminded members that the Canadian 
Hard of Hearing Association has had many challenges over the past several years. To bring 
the organization in a new direction, CHHA strived to improve its relevance to the members 
through projects such as the Speechreading Program and the Broadcasting Accessibility Fund 
Project.  The national office has helped Branches and Chapters in fundraising efforts by ensuring 
proceeds from their work remain with them.  Finally, CHHA intends to respond to the call for 
funding issued by Honorable Carla Qualtrough, Minister for Sport and Persons with Disabilities.  

MOTION 4: Ms. Carole Willans moved, seconded by Mr. Lee Ramsdell that the National 
Executive Director’s Report be approved as presented. Carried unanimously.

6 TREASURER’S REPORT – STESHA HODDER

The Treasurer, Ms. Stesha Hodder, reported that the Canadian Hard of Hearing Association 
recorded a deficit of approximately $24,000 for 2015.  This deficit was partially due to a 
reduction of project grants when compared to the amounts shown in 2014.  Some other 
noticeable changes included a slight increase in conference revenue, a decrease in revenue 
generated through fundraising and a reduction in funds received through the CHHA sustaining 
grant.  

Despite ending the year with a deficit, the Canadian Hard of Hearing Association is in a good 
financial position.  It was noted by a CHHA member that the association needs to develop a 
formal fundraising plan as this will help CHHA accomplish its strategic goals into the future.  

MOTION 5: Mr. Craig Ellis moved, seconded by Mr. Leon Mills that the Treasurer’s Report 
and the CHHA financial statements for the fiscal year 2015 be accepted as presented. Carried 
unanimously.

At the end of this discussion, Ms. Myrtle Barrett was presented with a plaque to thank her for 
her service as President of the Canadian Hard of Hearing Association.

7 STANDING COMMITTEE ON NOMINATIONS REPORT

2017 CHHA Annual Report 7



8 ELECTION OF OFFICERS

The Standing Committee on Nominations Chair, Ms. Marilyn Dahl, began by indicating that this 
election was a first in a few areas such as competing individuals running campaigns on social 
media as well as a few people voting electronically.  At this point it was announced that the 
2016 election resulted in Ms. Lorin MacDonald being confirmed as the new President of the 
Canadian Hard of Hearing Association.  

MOTION 6: Ms. Carole Willans moved, seconded by Ms. Elsie Edwards to approve the election 
of Ms. Lorin MacDonald as President.  Carried unanimously.

The remaining nominees were elected by acclamation:  Elsie Edwards, Lee Ramsdell, Sheila 
Serup, Daria Valkenburg and Jade Coultman.  

MOTION 7: Mr. Peter Taylor moved, seconded by Mr. Leon Mills to approve the election of these 
individuals as Directors on the Board of CHHA.  Carried unanimously.

Following the close of nominations, there were two vacant seats on the CHHA Board of 
Directors.  According to their mandate, the Nominations Committee proceeded to find and 
recommend two additional members to the Board.  These individuals were Ms. Jane Scott and 
Mr. Rhéal Léger.

MOTION 8: Ms. Ruth Warick moved, seconded by Ms. Lorin MacDonald to approve Ms. Jane 
Scott and Mr. Rhéal Léger as Directors on the Board of CHHA. Carried unanimously.
One final motion was then made by Dr. Charles Laszlo.  

MOTION 9: Dr. Charles Laszlo moved, seconded by Mr. Mike Hocevar that the Nominations 
Committee be authorized to destroy the ballots. Carried unanimously.

9 BUSINESS ARISING

No new business was reported.

10 PRESIDENT’S REMARKS

At this point, the outgoing President, Ms. Myrtle Barrett, thanked the membership and previous 
Board of Directors for their support.  Although she will no longer be the President of the 
Canadian Hard of Hearing Association, Ms. Barrett will continue to work within CHHA in other 
capacities.  The previous Board of Directors was then asked to stand to be acknowledged.

Ms. Lorin MacDonald then addressed the membership as the Canadian Hard of Hearing 
Association’s new President.  Ms. MacDonald provided some history on how she made the 
decision to run for President of CHHA.  In addition, she also mentioned how excited she was to 
start work as President and continue the association’s good work.
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11 OTHER BUSINESS – CHHAF PRESENTATION

President of the Canadian Hard of Hearing Association Foundation, Ms. Carole Willans 
started her presentation by providing some highlights of the Foundation report presented 
in the Annual Report.  The CHHA Foundation is a sister organization of the Canadian Hard of 
Hearing Association.  During the previous Annual General Meeting of the Foundation, it was 
mentioned that the Memorandum of Understanding between CHHAF and CHHA should be 
re-examined.  Ms. Carole Willans was pleased to announce that this was accomplished and a 
new Memorandum of Understanding had been signed.  It was also announced that the CHHA 
Foundation Board of Directors recently passed a motion to set up a fund directed to helping 
CHHA Branches and Chapters.  This year, an application process will be established for Branches 
and Chapters to submit funding proposals.

12 ANNOUNCEMENT OF THE 2017 ANNUAL GENERAL MEETING AND CONFERENCE

Ms. Lorin MacDonald announced that the next Annual General Meeting and conference will be 
in Sidney, BC on May 25-27, 2017.

13 ADJOURNMENT

Mr. Craig Ellis moved that the Annual General Meeting be adjourned.  The meeting was 
adjourned at 2:10 p.m.
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MOTIONS 2016 - BOARD OF DIRECTORS MEETINGS

In 2016, the CHHA National Board of Directors 
met in person twice and conducted four online 
meetings. The following are all the motions passed 
by the Board of Directors.

MOTION 053016A
It is moved by Jane Scott and seconded by Lee Ramsdell that Daria 
Valkenburg be named the CHHA liaison to the CHHA Foundation.
Motion Carried.

MOTION 053016B
It is moved by Motion by Jane Scott and seconded by Daria 
Valkenburg that the accounting firm of Marcil Lavallée be appointed 
the Auditor for 2017. 
Motion Carried.

SECRETARY (2016-2019)
Elsie Edwards

MOTION 053016A
It is moved by Jane Scott and seconded by Lee Ramsdell that Daria Valkenburg be named the CHHA 
liaison to the CHHA Foundation.
Motion Carried.

MOTION 053016B
It is moved by Motion by Jane Scott and seconded by Daria Valkenburg that the accounting firm of Marcil 
Lavallée be appointed the Auditor for 2017. 
Motion Carried.

MOTION 092816A
It is moved by Jane Scott and seconded by Daria Valkenburg that the attendance by the President and 
the Executive Director at the 2016 World Congress of Audiology be cancelled, and that the Executive 
Director approach the funder to determine if the funds received for this purpose can be redirected to 
other similar opportunities. 
Motion Carried.

MOTION 092816B
It is moved by Jane Scott and seconded by Elsie Edwards that the planned attendance by the Executive 
Director at the 2016 Canadian Society of Association Executives conference in October 2016 be 
cancelled, and that the Executive Director approach the funder to determine if funds received for this 
purpose can be redirected to membership or similar opportunities. 
Motion Carried.
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MOTION 092816C
It is moved by Jane Scott and seconded by Daria Valkenburg that the recent endowment of $34,000 from 
The Estate of Charlotte Lavigne be added to the existing Charlotte Lavigne Fund which forms part of 
CHHA's Restricted Operational Reserve Fund. 
Motion Carried.

MOTION 092816D
It is moved by Jane Scott and seconded by Rhéal Léger that the interim fiscal management policies, 
those being 1) Expenses and Reimbursement – Travel and Other, and 2) Restricted Operational Cash 
Reserve Funds be approved.
Motion carried.

MOTION 092816E
It is moved by Jane Scott and seconded by Elsie Edwards that the restricted operational cash reserve 
funds policy as presented for review be approved in its entirety. 
Motion carried.

MOTION 092816F
It is moved by Jane Scott and seconded by Rhéal Léger that the CHHA Board approve the incremental 
budget as presented, and that the Executive Director and the Board continue to explore cost-saving 
opportunities to reduce the operational deficit. 
Motion carried.

MOTION 092816G
It is moved by Lorin MacDonald and seconded by Sheila Serup the appointment Craig Ellis to the CHHA 
National Board, to serve until the 2017 AGM.
Motion carried.

MOTION 112016A
It is moved by Craig Ellis and seconded by Jane Scott that the Executive Director proceed with 
negotiating a two-year lease at our current office location at $11.50 per sq. ft., including painting, steam-
cleaning the carpets, and contributing $250 for cabling to improve internet access. 
Motion carried.

MOTION 112016B
It is moved by Jane Scott and seconded by Craig Ellis that an ad hoc committee be set up to assist the 
President with the upcoming performance review of the National Executive Director, with support from 
Vice-President Rhéal Léger and Secretary Elsie Edwards.
Motion carried.

MOTION 121516A
It is moved by Jane Scott and seconded by Craig Ellis that the Draft Q1 Budget for 2017 be accepted as 
presented, with the understanding that there will be some adjustments based on 2016-year end closing 
that may require certain revenues and expenses to be carried forward.  This budget will be used until the 
final complete budget is presented and approved.
Motion carried.
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MOTION 121516B
It is moved by Jane Scott and seconded by Craig Ellis that Valcore Planning Services of Ottawa, Ontario 
be selected as the service provider for Financial Planning services to CHHA National for 2017.
Motion carried.

MOTION 121516C
It is moved by Jane Scott and seconded by Sheila Serup that the investment risk tolerance for CHHA 
National to be established as LOW (this means that CHHA is willing to accept little to no volatility in their 
investment portfolios) and that this risk tolerance be communicated to the CHHA’s selected Financial 
Planner.  
Motion carried.

MOTION 121516D
It is moved by Sheila Serup and seconded by Elsie Edwards that the Treasurer with the support of the 
ED and the Finance Committee seek the advice of the Financial Planner on the appropriate investment  
of the Strategic Initiatives and Charlotte Lavigne funds, and that the Finance Committee be given the 
authority to approve the investment plan with the following limitations: a) all funds must be in Canadian 
dollars and held in Canada, b) that the investments respect CHHA’s risk tolerance, and c) that a minimum 
of $50K of the total of the funds remain fully liquid.
Motion carried.

MOTION 121516E
It is moved by Sheila Serup and seconded by Craig Ellis that the Treasurer and the Executive Director 
be given the joint authority to execute any buy/sell order on investments through the Financial Planner 
under the condition that a) any investment has been approved by consensus by Finance Committee 
and b) that the Board has been advised at least 72 hours (excluding weekends and holidays) in advance 
of any buy/sell so that the Board has an opportunity to raise any issues or concerns. If the Treasurer 
and/or the Executive Director are unavailable then the President will be advised and will appoint the 
appropriate delegated authority for each role. At no point, will there be a single person executing a buy/
sell order.
Motion carried.

2017 CHHA Annual Report12



CHHA NATIONAL STANDING COMMITTEE REPORTS

STANDING COMMITTEE ON AWARDS
Elsie Edwards, Chair     Ian Hamilton     Louise Normand     Marcy Vautour

The committee would like to thank the persons nominating as well as congratulate the 
members whose dedication and selflessness is recognized by being nominated for the 
various CHHA awards. No words nor awards can fully convey the value to all within our 
organization, with many more members who are so deserving of recognition.

The committee was somewhat disappointed by the low number of nominations and in the 
year to come, plans to review the current awards process and recommend ways to improve 
and streamline the procedure.

The committee is a new team working on awards and I would like to thank, Ian Hamilton, 
Marcy Vautour, and Louise Normand for their help making the awards committee better.

STANDING COMMITTEE ON NOMINATIONS
Marilyn O. Dahl, Chair     Ian Hamilton     Cyril Peach

Article 4 of the Terms of Reference for the Standing Committee on Nominations stipulates 
that the Standing Committee on Nominations may make recommendations at any time to 
the National Board concerning potential candidates appropriate for appointment to any 
vacant seat on the National Board. 

The committee has therefore sought to establish a list of possible candidates and welcomes 
any additional suggestions in this regard from the membership. 

The following CHHA members were appointed to the board to fill vacancies until the time of 
the AGM. They will be recommended for approval/election by the membership at the 2017 
AGM for the 2017-2020 term.  

Their names are: Craig Ellis, Hamilton, Ontario (in 2016); Miron Gazda, Vancouver, British 
Columbia, (in 2017); Fred Enzel, Toronto, Ontario (in 2017). 

The Committee recommended to the board of directors that they seek to establish staggered 
terms of office for directors, to encourage a state of continuity for the work of the board.  
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STANDING COMMITTEE ON SCHOLARSHIPS
Leslee Scott, Chair Vivian Chiorean     Marie-Claire Gratton     
Linda Scarlett-Hauck Christianne Scholfield

CHHA National developed a rating system several years ago, which again has been invaluable 
for calculating and establishing ranking order this year.  It has been a useful tool that 
helps reduce scoring error.  Each scorer works on their own; scores are compared to see 
if there were drastic differences to warrant attention.  However, most of the scores are 
close and do not vary that widely.  Considering the subjective matter of these applications, 
this demonstrates the consistency to which we follow the guidelines.  This year, we were 
fortunate to have two French scorers that helped the Quebec residents or French-speaking 
Canadians to have a fair chance at the scholarships.  

The CHHA/CHHAF Scholarship ($1,000) was established to offer financial assistance and 
recognition to hard of hearing and deafened students registered in a full-time program at a 
recognized college or university, in any area of study, with the goal of obtaining a diploma or 
degree. 

The Frank Algar Memorial Scholarship ($1,000) was created in 2004 by the Algar family 
in memory of their father who was one of the founding members of CHHA and provided 
outstanding service for many years to the work of the association at the National, Chapter, 
and Branch levels. 

The Dr. Charles A. Laszlo Scholarship ($1,000) was created in 2007 by Dr. Doreen Laszlo to 
honor the commitment and work of her husband on behalf of hard of hearing people. Dr. 
Laszlo was the founding President of the Canadian Hard of Hearing Association and served 
on its Executive and Board of Directors in various capacities for 16 years. 

The MEDEL Scholarship ($1,500) was created in 2013 for students with cochlear implants but 
CHHA no longer has this scholarship to offer anymore.

Unfortunately, at the time of writing this report, the scorers are still working on the 
applications and have yet to submit the final scores.  The winners will be announced at the 
Conference Banquet in Sidney, British Columbia as well as in I Listen newsletter following the 
Conference. 
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CHHA NATIONAL PROJECT REPORTS

BROADCASTING ACCESSIBILITY FUND (BAF) 
PROJECT

In 2016, the CHHA National Board of Directors 
met in person twice and conducted four online 
meetings. The following are all the motions passed 
by the Board of Directors.PROJECT MANAGER

Alena Wickware

BAF Project
●   With input from the BAF Advisory Committee, an initial draft of the guide Full Access: A Guide 
for Canadians living with hearing loss, has been completed. This guide provides a brief overview of 
accessibility measures offered in broadcast media, tips on how to optimize listening experience, how to 
seek help from service providers and the CRTC, detailed information on captioning and transcripts, and 
other interesting facts about broadcasting accessibility. This draft is in the process of being translated 
and updated with professional graphic design. It will be offered free of charge through CHHA’s dedicated 
website to the project as a free PDF download in both English and French. 

●   The content for an e-learning module covering useful information on how organizations can create 
accessible websites and online content has been drafted. This draft content has been reviewed by senior 
analysts working at Inclusive Media and Design, with an anticipated initial draft produced in mid-April. 
Instrux Media will produce the beta version of the e-learning module in both English and French, which 
will be made available free of charge to all CHHA Chapter and Branch leaders through the BAF Online 
Tool. 

●   The development of a dedicated website for the BAF project is underway and will house a wide 
variety of information on television, radio, and internet accessibility. A draft layout for the CHHA-
BAF website was drafted and shared with the Advisory Committee for feedback with no changes 
recommended so the Project Manager created an initial draft of the website content. This content is 
now under review by the Advisory Committee with initial edits integrated. 

●   The time of the CHHA Presentation on the BAF Project has been confirmed at the upcoming CHHA 
National Conference in Sidney, British Columbia (Saturday, May 27th at 1:00 pm in the Charlie White 
Theatre). A PowerPoint presentation including information on the Guide, Website, Online Tool, and 
other materials has been developed and is pending review by the Advisory Committee.

2017 CHHA Annual Report 15



NATIONAL SPEECHREADING PROGRAM (NSP)

PROJECT MANAGER
Alena Wickware

●   The dates for the English Speechreading Instructor Training 
session have been confirmed for August 9-13, 2017 at the CHHA 
National office. Promotion for the training session has begun, with 
personalized emails sent to CHHA Chapter and Branch leaders, current 
speechreading Instructors, prospective candidates on the waiting list, 
and affiliated organizations that offer speechreading courses. An article 
promoting the course was run in I Listen magazine, and a template 
for a Kijiji ad has been developed to be posted later. A timeline for 
future communications was drafted and approved by the Event and 
Communications Manager, Chantal Coleman.

●   The members of the NSP Advisory Committee have been confirmed, with three active members (two 
French Speech Language Pathologists, and one Audiologist) and six ex-officio members (CHHA President, 
CHHA ED, and four Super Instructors.)  The Terms of Reference have been endorsed and distributed to all 
members. 

●   A kick-off meeting took place on February 21, 2017 via Skype to introduce all members of the 
Advisory Committee to one another, to discuss the role of the committee, and initial steps in monitoring 
the ongoing NSP. 

●   To establish more communications between the instructors on our current list, a questionnaire was 
drafted and reviewed by the NSP Advisory Committee. Once approved, it was sent out both in hard copy 
by mail, and a digital copy via email to improve the response rate. The questionnaires are due on May 
31, 2017, so that they can be collected at the CHHA National Conference. 

●   The results of this survey will be reviewed and the results compiled into a report for the committee. 
The committee will decide what actions will be taken for inactive instructors and those who do not 
respond. CHHA National will establish better monitoring and oversight of the instructors that are actively 
offering courses throughout the year. 
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SPOTLIGHT ON INVISIBLE 
DISABILITIES 
In November 2016, Canadian Hard of Hearing Association (CHHA) 
announced the two-year Spotlight on Invisible Disabilities Project 
that has been funded by the Government of Canada’s Social 
Development Partnerships Program - Disability component. CHHA is 
leading a national consultation process with the help of 20 Canadian 
disability organizations that represent the interests of over 9 million 
individuals who are relying on these consultations to inform the 
development of Canada’s planned accessibility legislation.  

PROJECT MANAGER
Christianne Scholfield

The project was governed by an Advisory Committee, consisting of six disability organizations and 
chaired by the National Executive Director of CHHA. The Advisory Committee members represented 
the three lifestyle transitions of the project and reported to a group of 20 partners speaking out for 
the various invisible disabilities addressed in this project including: the mental health community; 
the deafblind community; those with developmental disabilities, learning disabilities and perceptual 
(hearing and vision) disabilities.  Many of these were new partners to CHHA.

Guiding Principles
The Advisory Committee was guided by the principles of inclusivity, consensus-building and a holistic 
approach to the targeted sectors.  As a method of focusing discussion Canadians with disabilities in 
times of transition were selected for this research, particularly:

(1) Youth as they transition from high school to university and university to the Workplace; 

(2) Veterans as they transition from service to civilian life; and 

(3) Seniors as they transition out of the workforce and into retirement and healthy aging. 

Year one of the Project was extensive in reaching out to Canadians. It included a dozen consultations 
with CHHA chapters and branches as well as members of partner organizations and the public from 
December 2016 through February 2017. The goal of these consultations was to engage with participants 
to determine the issues accessibility legislation must address and how this legislation can bring 
institutions under federal jurisdiction in Canada closer to achieving the goal of equal access for all.  The 
project also garnered feedback through an online survey asking participants to share their experiences 
that accessibility legislation should address.  CHHA formed 15 recommendations to include in the year-
one final report.

Reports were submitted by Canadian Hard of Hearing Chapters and Branches, including: CHHA 
Manitoba, CHHA Yellowknife, CHHA Edmonton, CHHA Youth Adult Network, and CHHA National. 
Recommendations from other consultation activities, including email and written reports, were also 
included in this research.
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The Province of New Brunswick was pleased 
that CHHA hosted an in-person consultation 
in Fredericton. From left to right, Mr. Brian 
Saunders, Executive Director, Premier’s Council, 
Status of Disabled Persons, Ms. Glenn Martin, 
National Executive Director, CHHA and Hon. 
Stephen Horsman, Minister of Families and 
Children and Social Development, Province of 
New Brunswick. 

Toronto In-person Youth Consultation Session at the 
Inclusive Design Research Centre.  

Consultation participants called for a foundational commitment that ALL Canadians deserve adequate 
care, support, and financial security. Accessibility supports should be universal with the goal of barrier 
free access to everyone regardless of their disability. Enacted together, these priorities will provide a 
broad basis for accessibility support that will lead to the inclusion of all Canadians with disabilities.
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Year-One Report Recommendations

●   Establish an NGO to administer a National Accommodation Fund for employers and to oversee a  
      Compliance, Monitoring and Enforcement Department.
●   Expand definition of disability to include invisible disabilities
●   Improve employment search and retention practices for those with invisible disabilities
●   Enhance accessibility to new technologies
●   Support barrier-free built environment
●   Support barrier-free program delivery and service
●   Enhance accessibility for information and communications
●   Expand accessibility for the procurement of goods and services
●   Support barrier-free transportation
●   Promote language equality
●   Encourage adoption by provincial/territorial legislation 
●   Increase education to expand understanding and acceptance of those with disabilities
●   Increase research to provide evidence based support for new initiatives and programs
●   Support should follow the individual
●   Work with NGOs to develop standards for accessibility
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LIAISON REPORTS

CHHA FOUNDATION
The Canadian Hard of Hearing Association Foundation – the CHHA 
Foundation – is a registered charitable fundraising organization, 
established in 2001 to support the activities and programs of the 
Canadian Hard of Hearing Association (CHHA).  In 2016, the CHHA 
Foundation’s Board of Directors was composed of: Carole Willans of 
Gatineau, Quebec (President), Leon Mills of St. John’s, Newfoundland 
and Labrador (Vice-President), Dr. André Marcoux of L’Orignal, 
Ontario (Secretary-Treasurer), Anne Follows of Nanaimo, B.C. 
(Director), Hélène Champagne of Gatineau, Quebec (Director), and 
Michel David of Ottawa, Ontario (Director).

Under the current Memorandum of Understanding (MOU) between 
CHHA and the CHHA Foundation, our main objective is to ensure the 
independence, viability, and sustainability of CHHA.  While CHHAF 
recognizes the importance of supporting CHHA in its activities, CHHA 
in turn recognizes the value of long term financial objectives and the 
need to find ways to grow CHHAF’s investment portfolio. 

The CHHA Foundation is proud that in 2016, in addition to paying out $10,000 in annual disbursement 
from earned income to CHHA National, it also awarded $17,760 in answer to applications received under 
its new CHHA Chapter/Branch Development Fund. Here is a list of recipients and projects: 

PRESIDENT OF CHHA 
FOUNDATION
Carole Willans

●   CHHA Exploits Valley Branch (NL) – Post-Secondary Preparation and Advocacy for Students with 
Hearing Loss ($4,000): Development of a self-directed online navigational guide to support students.

●   CHHA Young Adults Network – Leaders of Tomorrow Leadership Retreat ($4,000): One-day 
conference on leadership skills.

●   CHHA Manitoba Chapter – Loop to HEAR Winnipeg ($4,000): Purchase and promotion of a 
portable hearing loop system to augment hearing accessibility in public venues.

●   CHHA B.C. Chapter – Family Weekend Camp & BC Buddies ($4,000): Support for youth in 
navigating their social and academic lives.

●   CHHA York Region Branch (ON) – 2016-2017 Public Workshops Program ($1,360): Series of 
community-based workshops.

●   CHHA Happy Valley – Goose Bay Branch (NL) – Open House ($400): Community outreach event.
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CHHAF is different from other hearing foundations in that it supports only CHHA. This ensures that the 
funds donated are used for the needs of Canada’s hard of hearing community. If you are thinking of 
donating and want your money to be used for immediate operational purposes in CHHA, you should 
donate to CHHA directly. If you wish to help generate income for CHHA on a perpetual basis, you should 
donate to the CHHA Foundation. Even better, please consider donating to both as your support is sorely 
needed and deeply appreciated. The CHHA Foundation expresses a special thank you to all its donors!

CHHA YOUNG ADULTS NETWORK (YAN) REPORT
Walk2Hear
Through the 2016 YAN Virtual Walk2Hear campaign, YAN raised 
$4,176 to be put towards the 4th leadership retreat for hard of 
hearing young adults, which will be run in conjunction with the 2017 
CHHA National Conference in Sidney, BC.

CHHA Foundation Grant 
In the fall of 2016, YAN received $4,000 in funding from the CHHA 
Foundation’s Chapter/Branch Development Fund that will go towards 
the YAN 2017 leadership retreat. 

National Youth Forum
On November 1, 2016, Rosalind Ho, Leanna Rowe, and Bowen Tang attended the National Youth 
Forum on Accessibility Legislation at Carleton University in Ottawa. The forum drew over 100 youth 
representatives aged 15-30 who had been selected from across Canada as part of a federal consultation 
process in advance of promised accessibility legislation, which is expected by 2018. 

The forum participants explored the following questions:

(1) What are the best ways to increase accessibility and remove barriers for Canadians with 
disabilities?

(2) What does leadership mean to you?

(3) How can the government help youth with disabilities contribute in leadership roles to a more 
inclusive and accessible Canada?

Rosalind brought up several areas where hearing accessibility needs to be improved, such as 
transportation, health care, education, and employment. For example, announcements at airports and 
doctor’s offices are usually broadcast verbally over a PA system, whereas text announcements would be 
of benefit to people with hearing loss. Other barriers include lack of funds for hearing loss accessibility 
and misconceptions about the abilities of people with hearing loss.

A highlight of the forum was an open Q&A period with Prime Minister Justin Trudeau (an unexpected 
special guest!), who squeezed us in between meetings.

PRESIDENT 
Rosalind Ho
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The forum was hailed as a success by all participants, with the general agreement that our discussions 
need to continue beyond the narrow scope of the one-day forum. Participants from across the country 
are continuing to connect via a participant-created Facebook group and are currently collaborating on a 
list of further questions for the Prime Minister and a list of accessibility issues with possible solutions.
One of the forum participants remarked that, “We have only one race, and it's the human race.” The 
National Youth Forum on Accessibility Legislation was not just a discussion about equal access for 
people of all abilities in Canada but also a reminder that removing barriers for people with disabilities is 
essential so that all people can contribute as equal members of an inclusive and accessible society.

Leadership Retreat
Plans are currently underway for our 4th Leadership Retreat in conjunction with the 2017 CHHA National 
conference in Sidney, BC on May 25th-27th. The leadership retreat will be a one-day series of workshops 
on leadership, advocacy, and accessibility.

ASL interpreters and CART (real-time captioning) will be provided throughout the YAN leadership retreat. 

The theme of the retreat is Leaders of Today, Preparing for Tomorrow.

YAN would like to thank many people and organizations for their generous support in making the 2017 
CHHA YAN leadership retreat a reality:

●   Burnaby Association for Community Inclusion
●   CHHA Chapters of British Columbia and Newfoundland & Labrador
●   CHHA Branches of Edmonton, Hamilton, Vancouver, and York
●   CHHA National
●   CHHA Foundation
●   Google
●   YAN Walk2Hear participants and donors

CHHA Vancouver is donating a total of $1,260 in travel assistance for retreat participants from BC.
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INTERNATIONAL FEDERATION OF HARD OF 
HEARING PEOPLE (IFHOH)
IFHOH is an international, non-profit umbrella organization which 
provides a platform for co-operation and information exchange 
among its members and interested parties. IFHOH has 42 general 
members, 10 associate members and two individual members from 
38 different countries.

CHHA is a long-standing member of IFHOH and has assumed 
leadership roles in the organization with Marilyn Dahl and Charles 
Laszlo having preceded me as President of the organization. I am 
currently in my third two-year term as IFHOH President which is 
actually the longest serving period of any person in this role. 

CHHA has also contributed editors of its IFHOH Journal, with Marilyn 
Dahl, myself, and now Carole Willans being in the role.  I am most 
grateful for the continuing excellent job that Ms. Willans does as 
editor of the IFHOH Journal.

IFHOH holds a Congress every four years and a biennial meeting every two years.  Hearing Loss 
Association of America hosted the most recent Congress from June 23-26, 2016 in Washington, DC. The 
conference was preceded by the biennial meeting on June 22 and CHHA was represented at the meeting 
by its President, Lorin MacDonald. Executive Director Glenn Martin also attended the Congress as well as 
a strong contingent of CHHA members.  

During the biennial meeting, the assembled passed what is known as the Washington Declaration.  The 
Declaration speaks to the issues of the affordability of hearing aids, t-coil provision for hearing aids and 
cochlear implants, and the importance of new technical developments being accessible for persons with 
a hearing loss. 

IFHOH has completed a survey on event captioning, undertaken in co-operation with the World 
Federation of the Deaf, which garnered more than 300 responses. One of the most significant questions 
of the survey was the question: Do you feel that there are enough captioning providers to meet 
demand?  Almost 60 per cent stated that there was a lack of service providers; adding in those who 
sometimes could not have service, the total number who felt there were insufficient numbers of service 
providers at times was close to 90 percent. This is an issue which greatly concerns IFHOH.  

One of the goals of the project is to improve live event/speech-to-text captioning at international 
events, including those sponsored by the United Nations.  Another is raising awareness of the need for 
captioning and addressing the gaps in service delivery.

IFHOH PRESIDENT
Ruth Warick
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IFHOH continues to be active in the United Nations system with utilizing the Convention on the Rights 
of Persons with Disabilities (CRPD) and the UN Sustainable Development Goals (SDG) as instruments 
for increasing awareness and promoting accessibility and inclusion for hard of hearing persons. We are 
a member of the International Disability Alliance which is an international organization that is deeply 
involved in CRPD and SDG work.

We are partners with the World Health Organization in promoting hearing loss issues on March 
3rd annually, designated World Hearing Day.  We invite our member organizations to join in raising 
awareness annually on this date. 

Our next meeting will be a conference on technology and hearing loops from October 6 to 8, 2017 in 
Berlin, co-sponsored by our German member. We invite you to take part in this exciting and important 
event.

INTERNATIONAL FEDERATION OF HARD OF 
HEARING PEOPLE YOUNG PEOPLE (IFHOHYP) 

2016 was certainly an exciting and productive year 
for IFHOHYP as we continue to be a globally unified 
voice for hard of hearing young people pushing for 
an accessible and inclusive society.  We would like 
to share three monumental events that took place.

Annual General Meeting
For the first time ever, we had an AGM in North America, as it was 
held in Washington D.C. in conjunction with the IFHOH Congress.  
This attests to the progress IFHOHYP has made in expanding its 
reach across the globe, acquiring new member organizations such as 
Hearing Loss Association of America.

IFHOHYP LIAISON
Bowen Tang

A new Board was elected: President – Victor 
Rehn (Finland), Vice-President – Bowen 
Tang (Canada), Treasurer – Daria Panicheva 
(Russia), Secretary – Astrid Fejrø (Denmark), 
and Board Member – Glenn Storsletten.  It 
was also at this AGM that we announced a 
focus to educate our members about the 
UN Convention on the Rights of Persons 
with Disabilities (CRPD) through non-formal 
learning activities.
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International Summer Camp
After a six-year hiatus we have revived one of the more popular activities, the international summer 
camp.  Hosted by the Danish Association of Hard of Hearing,65 participants from 12 countries spent an 
unforgettable week at Casberggård, a school for the deaf, located in the western side of Denmark.  

In addition to the must-have beach activities and campfire songs and excursions to the capital city 
of Copenhagen, we also took this opportunity to showcase recent hearing assistive technologies, 
participate in a music workshop (at the end, everybody practically knew "Royals" by heart by New 
Zealand singer-songwriter Lorde), and most of all, a workshop on the UN CRPD.

Participants were asked what they believed were their rights: the majority responded barrier-free 
communication, free hearing aids, and equal access, which are all negatively impacted by the lack of 
awareness and understanding the greater public has about what it means to have a hearing loss. We 
have heard far too many stories where airlines provide wheelchairs as a way of accommodating us 
(seriously?!!) Only people with hearing loss truly understand what we need and the CRPD recognizes 
this.  

Participants then formulated an action plan.  They were reminded to make use of the resources they 
have available or consider what they will need to succeed. As an example, statistics are often used as 
convincing evidence to show the governments they are not meeting the expectations of CRPD.  How are 
you going to get the statistics?  Is this something that you or the organization should be doing alone?  
Think realistically.

Study Session: Building a Socially Inclusive World through Personal Empowerment
The 11th study session was held in Budapest, Hungary in cooperation with the Council of Europe. Thirty-
five participants came together for an intensive week of workshops, each tying into the overall theme 
of personal development, as we are empowered with the confidence to take on a personal leadership in 
influencing relevant policy-makers and stakeholders to enact a meaningful change for social inclusion.  
By the end of the session six, TedTalk-styled videos were created, each focusing on a particular area of 
importance to deaf and hard of hearing young people.  Moreover, we have agreed on a global public 
awareness campaign in which we want everyone to know that we are "hear" to stay (#hear2stay). A full 
report containing details of the campaign will be published soon, along with the videos.
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To get up to date with the latest news and upcoming events, check us out on our Facebook page 
www.facebook.com/ifhohyp or subscribe to our mailing list at info@ifhohyp.org.  If you have questions 
about IFHOHYP, please feel free to email me (Bowen Tang) at vice-president@ifhohyp.org.
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NATIONAL EXECUTIVE DIRECTOR
Glenn Martin

CHHA NATIONAL STAFF

MANAGER, ADMINISTRATION
Karla Wilson

EVENTS AND COMMUNICATIONS COORDINATOR
Chantal Coleman

NATIONAL SPEECHREADING PROGRAM AND BROADCASTING 
ACCESSIBILITY FUND PROJECT MANAGER
Alena Wickware

SPOTLIGHT ON INVISIBLE DISABILITIES PROJECT MANAGER
Christianne Scholfield
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YEAR END FINANCIALS SUMMARY REPORT

STATEMENT OF OPERATIONS
------------------------------------------------------------------------------------------------------------------------------------------
For the fiscal years ending December 31    2016   2015
------------------------------------------------------------------------------------------------------------------------------------------
REVENUE

Project grants and contributions     $278,616  $317,509 
Bequests and donations     $  45,631  $  33,685 
Memberships       $  20,490  $  19,155 
Fundraising          $  16,801  $  29,492 
Contribution from CHHA Foundation    $  10,000  $  10,000 
Conference and workshops (Schedule A)   $    3,000  $  53,279 
Government sustaining grant       -  $  45,000 
Other        $  15,224  $  14,664
------------------------------------------------------------------------------------------------------------------------------------------
        $389,762  $522,784

OPERATING EXPENSES 

Projects       $281,218  $313,248 
Member support      $160,276  $148,372 
Fundraising       $  10,998  $  13,619 
Conference and workshops       -                        $  71,084 
Magazine          -  $    1,000 
------------------------------------------------------------------------------------------------------------------------------------------
        $452,492  $547,323 
                ---------------------------------------------------------------
Deficiency of Revenue over Expenses    $(62,730)  $(24,539) 
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STATEMENT OF FINANCIAL POSITION
ASSETS 
CURRENT ASSETS 

Cash        $628,732  $648,313 
Cash - Young Adult Network     $  26,111  $  21,601 
Money market funds, 1.30%     $109,076   $108,025 
Accounts receivable (Note 3)     $  14,028   $  13,314 
Prepaid expenses      $    6,225   $    1,383 
------------------------------------------------------------------------------------------------------------------------------------------
        $784,172   $792,636

LIABILITIES
------------------------------------------------------------------------------------------------------------------------------------------
For the fiscal years ending December 31   2016   2015
------------------------------------------------------------------------------------------------------------------------------------------
CURRENT LIABILITIES

Accounts payable and accrued liabilities (Note 4)  $110,477  $106,764 
Due to the Young Adult Network    $  26,111                     $  21,601 
Deferred grants and contributions (Note 5)    $232,078       $186,035 
------------------------------------------------------------------------------------------------------------------------------------------
        $368,666       $314,400 

NET ASSETS 

Unrestricted       $  50,956  $147,686 
Internal Restrictions (Note 6) 
Special Initiative Fund      $105,550  $105,550 
Charlotte Lavigne Fund     $259,000  $225,000 
------------------------------------------------------------------------------------------------------------------------------------------ 
        $415,506  $478,236 
                ---------------------------------------------------------------
        $784,172   $792,636

Note: the figures that appear in the financial summary are derived from the 2016 and 2015 financial 
statements that have been audited by Marcil Lavallee Chartered Professional Accountants, Licensed 
Public Accountants, Ottawa, Ontario May 27, 2017.
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