
1 
 

 
 
 

 

National Speechreading Program (NSRP) 

National Guidelines: 
For Classes in Speechreading & Communication Strategies 

The NSRP National Guidelines (herein referred to as National Guidelines) is a comprehensive 

guide including all essential set-up, skills and qualities needed to instruct Speechreading and 

communication strategies to persons who live with hearing loss. The National Guideline is based 

on a systematic Literature Review that has been edited by clinicians in the fields of Speech 

Language Pathology and Audiology and includes feedback from experienced Speechreading 

trainers. This project is funded by the Government of Canada Disability Component of the Social 

Development Partnerships Program. The opinions and interpretations in this publication are 

those of the author and do not necessarily reflect those of the Government of Canada. 

Currently, there are limited services and supports available to help people manage their hearing 

loss, the need for Speechreading and Communication Strategies Instruction is growing and not 

always accessible to those who need them the most. As a result, there are a growing number of 

organizations and individuals who offer informal Speechreading courses, and this number is 

increasing every year as the need for such courses is rising. However, the quality, content and 

tools that are available in these informal programs vary considerably from one service provider 

to another. Due to this variability, CHHA has spearheaded the initiative to develop a National 

Guideline to regulate the Speechreading courses offered through our organization, and to provide 

consumer advisory for persons with hearing loss that are seeking Speechreading instruction. This 

way, even if someone takes a Speechreading course from someone that has not gone through our 

training or is not recognized by our program, they can see what components are really helpful 

and should be included in the program.  

These National Guidelines have been developed collaboratively with input from experienced 

Speechreading instructors, the Ottawa Hospital, the Canadian Academy of Audiology, and 

academic advisors from the University of Toronto and the University of Montreal.  

Minimum/Maximum number of students in class:  

 5 to14 students per class. 

Environment:  

 Size of the room should not be too big for the maximum number of students, so they have 

a close enough proximity to the teacher. 

 The room should have good acoustics e.g. floor has carpeting and room does not create 

an echo.  
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 Room should be quiet (turn off noisy ventilation, be sure the room is away from the front 

door and little traffic near adjacent hallways.)  

 Chairs should be arranged in a “U” shape for visibility. 

 Adequate lighting should be present.  

 Flipchart with pens, or an overhead projector with transparent sheets are cost effective 

solutions for text based supports
1
, or LCD projectors/Smart Boards if provided by the 

facility the workshops take place in.  

 Photocopies can be handed out
1
.  

 Ideal places to host workshops: Training Centers, Libraries, City Hall, School music 

rooms, community halls, service agency rooms, hospitals
2
, etc.  

Accessibility:  

 Portable Sound Fields/Looping Systems/FM systems should be considered if the building 

is not equipped for this.  

 Building and rooms should be accessible for those with mobility concerns. 

 Note takers are a great alternative to full CART captioning, and can be done on a 

volunteer basis where available
1
. 

Content of Speechreading and Communication Strategies Program: 

 Visible consonant sounds of speech should be introduced in graduated steps, from very 

easy to more difficult to Speechread: very easy to Speechread – p, b, m, f, v, th, w; easy 

to Speechread – sh, ch; followed by the harder r, l, th.  Introduce the difficult ones later – 

soft j, g, s, soft c, t, d, n. 

 The communication strategies course (Level 1) should include: how we hear; 

understanding the audiogram; avoiding bluffing; communicating with family and friends; 

coping with difficult listening situations; using the telephone; working and hearing loss; 

tinnitus; getting the most from your hearing aids; and Assistive Listening Devices 

(ALDs).  

 The advanced course (Level 2) should cover: educational issues; implanted surgeries; 

legal issues; intimate relationships; advocacy; travel; medical issues; older adults; and an 

update on new technology.  

 In situations where a Speechreading Instructor works directly with a Rehabilitation 

Center and some topics cannot be discussed by the Instructor, an Agreement must be 

provided that ensures the participants of their speechreading course receive the 

information the Instructor cannot cover themselves (EG: if the Instructor cannot go into 

detail about the Audiogram, how the ear works, Assistive Devices, etc...), that an 

appropriate referral is made within the Rehabilitation Center to ensure that the 

participants are getting all of the information they need to be knowledgeable consumers.  

Failure to provide a copy of this Agreement will mean that the Speechreading Instructor 

cannot be certified by CHHA. 
1.
 Many Speechreading instructors must take cost into consideration, and cost effective solutions are offered 

first in the National Guidelines. 
2.
 Many Government funded buildings are required to offer Community based programs at either no cost or 

low cost, during weekdays. 
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Length of classes: 

 Each level of Speechreading and communication strategies classes is suggested be 20 

hours e.g. 2 hours of instruction, once a week for ten weeks; or twice a week for five 

weeks. 

 The experienced Speechreading instructor could present the program in 2 – 4 hour 

workshops on individual topics such as tinnitus, communication strategies, ALDs, etc.  

Instructor considerations:  

 Instructors who have a primary language of English should provide the English 

workshops, and those whose primary language is French should provide the French 

workshops.  

 Instructors with a hearing loss have equal opportunity in this program.  

 The Instructors that do not have a hearing loss, should have a good understanding of what 

it is like for those living with a hearing loss, and have previous experience working with 

people who have a hearing loss.  

 Instructors should have clearly visible lips (no mustaches, or other barriers to see the lips 

and facial expressions), and must be clear and effective communicators so students can 

easily Speechread them. 

 Instructors with a hearing loss should have a healthy perspective and acceptance re: their 

hearing loss.   

 All applicants should be screened with an interview, either in person, via email, or via 

Skype. 

Student considerations:  

 If the course is offered in English, English should be the first language of the student.  

 If the course is offered in French, then French should be the student’s first language. 

 An effort should be made to accommodate students whose first language is neither 

English nor French. 

Fee for students:  

 Courses made available through CHHA Branches and Chapters should follow the 

policies and practices accepted by the CHHA Branch or Chapter concerned.  

 Courses made available through Free Agents (who are certified through the CHHA 

NSRP, but do not work in conjunction with a CHHA Branch or Chapter) are open to 

providing the course at a fair market value, but must maintain CHHA membership and 

maintain certification through the Online Tool.  

 An alternative to establishing a fee for students would be for the instructor to ask for 

voluntary donations to help cover the costs, or to engage in fundraising activities to 

support the program. 


