
 
 
 

ASSISTIVE LISTENING DEVICES AND SYSTEMS FOR  
THE HARD OF HEARING 

 
* Information on devices can be obtained from the following distributors and retailers, 
your local hearing aid dispenser or deaf and hard of hearing service agency.  
 
N.B. Provinces and Territories have programs in place that may help pay for part or all 
of devices covered under their health or social service programs. Always ask your 
retailer which devices are covered by Government subsidies. 
 
Western Canada 
 
Western Institute for the Deaf and Hard of Hearing 
2125 West 7th Avenue 
Vancouver, BC 
V6K 1X9 
T: (604) 736-7391 
TTY: (604) 736-2527 
Fax: (604) 736-4381 
Email: info@widhh.com 
Web: https://www.virtual-vendor.com/ecom1/100020/www/ 
 
ALDS - Distributing Inc.  
20540 Duncan Way, Unit #103  
Langley, BC 
V3A 7A3 
T: (604) 514-0053 (Voice / TTY)  
Toll Free: 1-866-845-ALDS (2537)  
Fax: (604) 514-0037 
Email: kstead@alds.com 
Web: http://www.alds.com/index.php 
 
Calgary Deaf and Hard of Hearing Services  
63 Cornell Road, NW 
Calgary, AB  
T2L 0L4 
T: (403) 284-6214  
TTY: (403) 284-6201  
Fax: (403) 282-7006  
Toll Free: 1-877-711-3447  
Email: equipment@dhhs.org 
Web: http://www.dhhs.org/index.php 
 



 
 
Saskatchewan Deaf and Hard of Hearing Services 
Regina Office  
2341 Broad Street  
Regina, SK  
S4P 1Y9  
T: (306) 352-3323 
Toll Free: 1-800-565-3323 
TTY: (306) 522-0750  
Toll Free TTY: 1-888-272-9116 
Fax: (306) 757-3252 
Email: regina@sdhhs.com 
Web:  http://www.sdhhs.com/index.html 
 
Society for Manitobans with Disabilities  
Head Office - Winnipeg 
825 Sherbrooke Street 
Winnipeg, MB 
R3A 1M5 
Telephone: (204) 975-3010 
Toll Free: 1-866-282-8041 - Canada/US 
TTY: (204) 975-3012 
Toll Free TTY: 1-800-225-9108 - Canada/US 
Fax: (204) 975-3073 
Email: info@smd.mb.ca 
Web: http://www.smd.mb.ca/ 
 
Central Canada  
 
Canadian Hearing Society  
271 Spadina Road 
Toronto, ON  
M5R 2V3 
T: (416) 928-2500 
TTY: (416) 964-0023 
Fax: (416) 928-2523 
Email: office@toronto.chs.ca 
Web: http://www.chs.ca/offices/toronto/index.html 
 
 
L’Institut Raymond-Dewar  
3600, rue Berri, Local A-464  
Montréal (Qc)  
H2L 4G9 
Voix: (514) 284-2214 poste 3608  



ATS: (514) 284-3747 poste 3608 
Télécop: (514) 844-6575  
Courriel: magasin@surdite.org  
Site web: http://www.surdite.org/magasin/ 
 
Eastern Canada 
 
South-East Deaf and Hard of Hearing Services, Inc. 
1690 West Main  Street  
Moncton, NB   
E1E 1G9  
T: (506) 859-2979  
TTY: (506) 859-6101  
Email: seds@nb.aibn.com 
Web: http://www.south-eastdeaf.nb.ca/equip.htm 
 
St. John Deaf and Hard of Hearing Services Inc. 
302-646 Fairville Blvd. 
Saint John, NB 
E2M 4Y7 
T: (506) 633-0599  
TTY: (506) 634-8037 ATS 
Fax: (506) 652-3382 Fax 
Email: sjdhhs@nb.sympatico.ca 
Web: http://www.sjdhhs.com/ 
 
Society of Deaf and Hard of Hearing Nova Scotians   
117-1657 Barrington Street  
Halifax, NS 
B3J 2A1  
T: (902) 422-7130  
Fax: (902) 492-3864 
Email: sdhhns@ns.sympatico.ca 
Web: http://www3.ns.sympatico.ca/sdhhns/ 
 
Canadian Hard of Hearing Association-Newfoundland and Labrador 
103-136 Crosbie Road 
St. John's, NF 
A1B 3K3 
T: (709) 753-3224 
Toll Free: 1-888-753-3224 
Fax: (709) 753-5640 
Email: chhanl@nfld.net 
Web:  http://www.chha-nl.nl.ca/ 
 
Northern Canada 



 
Yukon Health and Social Services 
Hearing Services 
204 - 4114 - 4th Ave. 
Whitehorse, YK 
Y1A 4N7 
T: (867) 667-5913 
Fax.: (867) 667-5922 
Email: 
Web: http://www.hss.gov.yk.ca/programs/social_services/disabilities/health_services/ 
 
 
North West Territories and Nunavut  
 
Rely on Deaf & Hard of Hearing Services (DHHS) in Calgary for technical devices and 
equipment. 
 
 
Specialized Systems for Public Facilities and Businesses 
 
Public Accessibility Systems (Houses of Worship, Sporting Facilities, Theatre, 
Performing Arts, Cinema, Tour Groups, Boardroom, Courtrooms and Government 
Facilities, Auditoriums) 
 
EdB Sound Acoustics Inc. 
Toronto, ON 
T: 416-248-9007 
Web: http://home.eol.ca/~jdbsound/index.html 
 
Phonic Ear Ltd. 
10-7475 Kimbel Street 
Mississauga, ON 
L5S 1E7 
Email: general@phonicear.ca 
Web: http://www.phonicear.ca/ 
 
Sennheiser (Canada) Inc. 
221 Avenue Labrosse 
Pointe-Claire, (Qc) 
H9R 1A3 
Toll Free: 1-800-463-1006 
Toll free Fax: 1-800-463-3013 
T: (514) 426-3013  
Fax: (514) 426-3953 
http://www.sennheiser.ca/ 
 



SNA Consulting 
(Server-based TTYs) 
377 Pickford Drive 
Kanata, ON   
K2L 3P3 
T: (613) 599-1284 
Email: info@snaconsulting.ca 
Web: http://www.snaconsulting.ca/contact.htm 
 
 
 
Disclaimer:  The above list is not all-inclusive and we advise everyone to first speak to 
their local hearing aid dispenser or deaf and hard of hearing service agency about 
devices and systems available. 


