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Canadian Hard of Hearing Association
ANNUAL GENERAL MEETING 2011

10.

Agenda of the Annual General Meeting
Saturday June 18, 2011

Explorer Hotel
4825 - 49 Avenue
Yellowknife, NT
3:00 pm - 4:00pm
Call to Order
Approval of Agenda
Approval of the 2010 AGM minutes of June 5, 2010

Report of the President

Report of the Treasurer
51 Auditor's Report (2010)

Report of the Executive Director

Other National Reports

New Business (arising from the floor)

Announcement of the next Annual General Meeting and Conference

Adjournment

Canadian Hard of Hearing Association
2010 Annual Report to the Membership
-2




Canadian Hard of Hearing Association
ANNUAL GENERAL MEETING 2010

Minutes of the ANNUAL GENERAL MEETING
Saturday, June 5, 2010

RADISSON HOTEL, SUDBURY, ONTARIO
Grand Paris Room

1. CALL TO ORDER

The meeting was called to order at 3:35 PM by Louise Normand, newly elected President and Chair of the
Annual General Meeting. It was noted for the record that a quorum was achieved.

2. APPROVAL OF AGENDA

It was moved by Cindy Gordon and seconded by Lynn Wheadon that the agenda be approved as presented.
Carried unanimously

3. APPROVAL OF MINUTES OF PREVIOUS MEETING

It was moved by Lynn Wheadon and seconded by Cindy Gordon that the minutes of the previous Annual
General Meeting held on May 23, 2009 in St. John’s, NL be approved as presented. Carried unanimously

4. REPORT BY THE PRESIDENT (Louise Normand)

It was reported by the newly elected President that she wanted to thank both the out-going and incoming
Board. The Old Board consisted of Don Halpert, Gael Hannan, Annie Lee MacDonald, Louise Normand,
Beverly Speight, Phil Rogers, Dave Spencer, Michael Currie, Myrtle Barrett, of course our former President
Carole Willans. The returning Board consists of Myrtle Barrett, Gael Hannan, Annie Lee MacDonald, Michael
Currie and Louise Normand the newly elected President. The brand new Board members consist of Arthur
Rendall, André Hurtubise, and Curtis Les. The President welcomed the new Board.

It was moved by Gael Hannan and seconded by Ruth Warick that the President’'s Report was approved as
presented. Carried unanimously

5. REPORT BY THE TREASURER (Don Halpert)

The Treasurer reported that CHHA is financially healthy and this was his third and last report as Treasurer.
He stated that there was a deficit three years ago when he first took on the task of Treasurer but was now
pleased to report the organization made money in the second and third year. Therefore it has a healthy
surplus of $26K. Cash in the Bank was $200K and investments amounted to $100K.

It was moved by Don Halpert and seconded by Sharon Mason that the Treasurer’s Report be approved as
presented. Carried unanimously
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There was a motion to accept the Auditors’ report which shows a financially healthy organization and
growing.

A4
It was moved by Don Halpert and seconded by Phil Rogers that the Auditor’s Report be approved as
presented. The Motion was carried but there was one abstention.
6. REPORT BY THE NATIONAL EXECUTIVE DIRECTOR (Snookie Lomow)
It was moved by Snookie Lomow and seconded by André Hurtubise that the Executive Director’s Report be
approved as presented. Carried unanimously
7. OTHER NATIONAL REPORTS
The Vice President Report and the committee reports were called for a motion for approval as stands.
It was moved by Curtis Les and seconded by Chris Sutton that the other national reports be approved as
presented. Carried unanimously
8. NEW BUSINESS (ARISING FROM THE FLOOR)
Ruth Warick added that the International Federation of Hard of Hearing People is establishing a Memorial

Fund in the name of the late Marcia Dugan. Ruth Warick will provide CHHA National with information on how
people can contribute to that fund in the future.

9. ANNOUNCEMENT OF THE NEXT ANNUAL GENERAL MEETING AND CONFERENCE.

The President announced that the next conference will be in Yellowknife North West Territories date June
16t — 19t 2011. The next Annual General Meeting will be Saturday June 18, 2011.
10. ADJOURNMENT

It was moved by Leon Mills and seconded by Colin Cantlie that the Annual General Meeting be adjourned.
Carried unanimously

The meeting was adjourned at 4:26 p.m.
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CANADIAN HARD OF HEARING ASSOCIATION
NATIONAL BOARD OF DIRECTORS — REPORT

Author: Louise Normand, President

REPORT FROM THE CHHA BOARDROOM

The Canadian Hard of Hearing Association has grown and matured since it was founded in 1982. The objective at
that time was to meet a need not addressed by any other organization in Canada - the needs of the hard of hearing
community.

Today, it is still the only national voice of hard of hearing people in Canada. The first CHHA conference, A Sound
Beginning, took place in Toronto, in 1983.

Twenty five years later, in July 2008, CHHA was hosting the IFHOH/CHHA International Congress, “A Global
Community of Communication”, and welcoming the world and over 560 delegates to what turned out to be a world-
class event in Vancouver with 26 countries represented.

CHHA National is very ready to take on new challenges as we move ahead within a difficult world economy. At the
2009 CHHA Conference in St Johns, NL, the membership had the foresight to take pro-active measures in
anticipation of upcoming cutbacks and restraints, the winds of change were blowing and CHHA has met the
challenge head on.

At first, this all seemed a bit confusing and even overwhelming at times — like one giant puzzle that needed to be
pieced together — however it is taking the shape of a beautiful picture as the pieces fall into place. CHHA National
has accomplished a great deal under very difficult circumstances as the winds of change kept blowing. Old methods
needed cleaning up, difficult decisions were made, and new beginnings led to new initiatives and processes. In
many ways, we are still working on the first part of the puzzle — gathering the pieces and ensuring a good fit on the
way forward — but the picture is emerging and this Board is determined to ensure that all pieces of the puzzle will fall
in place. We hope that you will enjoy and approve of the initiatives we have created for this conference as a first step
to what can be expected in the coming years as our sails are set towards the future.

The Poster Presentation activity introduced at CHHA National Conference 2011 in Yellowknife, NWT, is one of the
first steps towards concrete results through membership involvement — it is part of the roadmap linked to the strategic
planning effort. As a Board we “do our homework” before moving ahead with making decisions that affect you. This
requires research, consultations with those directly affected, getting feedback and substantiating decisions on the
basis of the membership’s comments and concerns. Consultations, inclusiveness, and openness with respect to the
membership are crucial to sound decision making. This will be done through surveys and consultation sessions to
ensure that the projects, committees and initiatives that CHHA National implements truly answer your needs. The
Disability Tax Credit initiative, the Walk2Hear fundraiser and the Access 2020 Coalition on Captioning working
alongside the CRTC are all great examples of what can be done with team effort. Check out the Poster
Presentations to learn more about what CHHA is working on and volunteer your time and energy. | am sure you will
enjoy the experience and will gain a lot from it.

Over the next two years, the CHHA National Board of Directors will necessarily focus on two main issues: fundraising
initiatives and the establishment of more coalitions with other organizations that share our vision.
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Fundraising is a very important issue that will need our utmost attention. The Walk2Hear fundraising initiative is fully
functional; thanks to last year's pilot the bumps in the road have been smoothed out and it should be clear sailing
from here on. Itis important to understand that Walk2Hear is principally designed for the benefit of Branches,
Chapters and Networks, and not so much for National. It takes some time and effort but those extra dollars do count
and will help bring local branches, for example, to the forefront within their own community while raising awareness of
hearing loss issues among the general public. The CHHA National Office is always happy to discuss Walk2Hear —
you will be amazed at how simple it can be! The next step is to turn our attention towards the future of CHHA
National and focus on fundraising that will ensure long term funding and philanthropy on a national level. Yes, like
with any fundraising initiative, these will be labour intensive at the beginning but the will eventually become self-
sustaining and very rewarding.

Last but not least is the forming of coalitions with like-minded organizations. Issues such as newborn infant
screening, acoustics in the schools, accreditation standards for hospitals, clinics and service providers, captioning in
public entertainment venues, ensuring adequate numbers of well trained captionists.....and the list goes on - these
are areas that concern us all. Such issues are also a great concern for professionals who support the hard of
hearing community such as the Canadian Academy of Audiologists, the Canadian Academy of Speech Language
Pathologists and Audiologists, and other groups such as VOICE who advocate for children and their parents, the
Canadian Hearing Society, the Hearing Foundation and many others. Itis said that there is strength in numbers,
there is also the funding issue — by joining forces with other organizations our credibility, visibility and funding
opportunities are increased. There is a lot of work to be done in this area and every effort will be made over the next
two years to build bridges with these organizations as we move towards making this country more accessible for
Canadians living with hearing loss.

When | accepted the role of CHHA National President, my personal goal was to develop communication and decision
making tools that would ensure good governance, open and frequent feedback and participation, clear and defined
roles and responsibilities and actions focused on positive results. Yes, the winds of change have been calling at
CHHA. All of the Board is striving to meet this challenge and open the doors for those living with hearing loss and for
future generations. That is our vision as we prepare to celebrate next year our 30 years of helping Canadians across
the country who live and work with hearing loss.

And the Board:

Michael Currie, Vice President Myrtle Barrett, Committees Liaison

Annie Lee McDonald, Secretary Arthur Rendall, Marketing and Fundraising
Don Halpert, Treasurer Gael Hannan, Awareness & Education

Curtis Les, Young Adult Representative
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CANADIAN HARD OF HEARING ASSOCIATION
THE SECRETARY’S REPORT

Author: Annie Lee MacDonald

CHHA Board of Directors 2010 Motions

Motion 100611: Amendment to the Duties and Rules of Conduct Policy

That the discussion period and the voting period for motions that are part of the Duties and Rules
of Conduct Policy be reduced to four days each.

Carried June 23, 2010

Motion 101027 Re-establishment of four (4) CHHA Working Groups/Committees and
nomination of Leads

CHHA National Working Group on CART and Court Reporters - Lead Sandra German
CHHA National Working Group on Television Captioning in Entertainment —

Lead Snookie Lomow

CHHA National Committee on Transportation - Lead Colin Cantlie

CHHA National Working Group on the Disability Tax Credit - Lead Michael Currie
November 1, 2010

Motion 101025: Establishment of the new CHHA Labrador West Branch

That the application by CHHA Labrador West Branch be accepted as recommended by the CHHA
National Standing Committee on Bylaws.

Carried November 1, 2010

Motion 101105: Decision to not re-instate two (2) CHHA Working Groups
CHHA National Working Group on Speech-to-Text Captioning

CHHA National Working Group on Captioning in French

Carried November 12, 2010
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CANADIAN HARD OF HEARING ASSOCIATION

NATIONAL BOARD OF DIRECTORS BIOGRAPHIES, CHAPTER, NETWORK AND BRANCH REPORTS

Complete reports are available for viewing at the 2011 Conference Poster Display and at www.chha.ca

CANADIAN HARD OF HEARING ASSOCIATION
AUDITED FINANCIAL STATEMENTS FOR 2010

Audited Financial Statements for 2010 are available at the 2010 AGM and online at www.chha.ca

THE CANADIAN HARD OF HEARING ASSOCIATION
INVITES YOU TO...

ASK AN EXPERT...
http://www.chha.ca/chha/ask-expert.php

JOIN US ON FACEBOOK... under Canadian Hard of Hearing Association (CHHA)
http://www.facebook.com/?ref=home#!/home.php?sk=group 121377454560237&ap=1

ENCOURAGE OTHERS TO JOIN CHHA.....
http://www.chha.ca/chha/membership-index.php

SUPPORT OUR EFFORTS BY DONATING TO CHHA...
http://www.chha.ca/chha/donations-index.php

BE A PART OF WALK2HEAR...
http://www.chha.ca/walk2hear/

FIND A CHHA BRANCH NEAR YOU...
http://www.chha.ca/chha/about-branches.php

CHECK FOR USEFUL PUBLICATIONS ON HEARING LOSS...
http://www.chha.ca/chha/publications-chha.php
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CANADIAN HARD OF HEARING ASSOCIATION
NATIONAL BOARD COMMITTEE - REPORTS

The following reports are available for viewing at the 2011 Conference Poster Display and at www.chha.ca
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CHHA National Advisory Committee on Science, Health and Industry
CHHA National Standing Committee on Bylaws

CHHA National Standing Committee on Nominations

CHHA National Standing Committee on Awards

CHHA National Scholarship Committee

CHHA National Working Group on Captioning in Entertainment
CHHA National Transportation Committee/Working Group

CHHA Working Group on Accreditation for Medical Facilities

CHHA National Working Group on CART
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CANADIAN HARD OF HEARING ASSOCIATION
PROGRAMS AND PROJECTS - REPORTS

CapTel: CHHA has sought in the past year to bring captioned telephone service to Canada made by an American
company. The service is already available in 49 of 50 states. A petition was placed online on CHHA’s website and a
link to this site was promoted via email and magazine articles to CHHA membership and friends of CHHA. To date
over 700 petitions have been collected. CHHA promoted the service by meeting or corresponding with
representatives of Bell Canada, Rogers, Telus, Shaw and CRTC. For more information on the CapTel visit
http://www.chha.ca/chha/

Access 2020 Coalition: The Access 2020 Coalition is an ever-expanding group of disability organizations sharing
the common goal of 100% accessible content across all broadcast distribution platforms by 2020. The Access 2020
Coalition continuously makes presentations to regulatory and Parliamentary bodies and disseminates information
about accessibility in the electronic media. CHHA is an active member of this coalition which is seeing success in
2011 due to its efforts in 2010. For more information on Access 2020 Coalition visit http://www.mediac.ca/proj-

Access2020.asp

Employment Project: Our employment services project (Creating Successful Partnerships) ended its 3 yr funding
under the Opportunities Fund for Persons with Disabilities. The Project was not renewed by the Opportunities Fund
and all our clients were referred to other agencies wherever possible. During its three (3) year run, the project
developed a training program, updated and re-printed our handbook Working with Hearing Loss and saw the
following results: 167 Clients were served; 162 received enhanced employability training; 95 found employment; 30
participants  returned to school. For more information on Working with Hearing Loss visit
http://www.chha.ca/documents/Working With Hearing Loss.pdf

Liberated Learning: Hosted Transcription Service is part of the Liberated Learning Youth Initiative involving
universities and various associations. Funded by Canada’s Social Development Partnerships Program, the Youth
Initiative empowers post secondary students with disabilities in Canada. We are looking for individuals to participate
in testing HTS. Participants will receive user accounts to permit uploading of previously inaccessible recorded
lectures and receive a speech recognition generated transcript. How this system works: record your lecture; upload
the audio to (HTS) WHICH will transcribe IT into a multi-media transcript, giving you the most accurate study notes
possible. CHHA is also piloting several speech recognition enabled applications that will eventually give the hard of
hearing community better access to information. Many volunteers are working with our National office staff to use
speech recognition for face to face communication, instant messaging, and other daily activities. The goal is to
inform members how such emerging technologies enhance accessibility in education, the workplace, and social
environments. Speech Recognition technology promises to be a solution for automatically captioning and transcribing
various multimedia. View our project website and learn more about HTS and how you can participate. Brief
application forms for students, faculty, and support professionals are available at www.transcribeyourclass.ca

The Big Blue Button - an Online Teleconference (with captions): The Canadian Hard of Hearing Association is
working to allow the staff and Board to communicate in real-time, see each other, and share documents. Ultimately
this web conferencing technology and appropriate business model should help the entire hard of hearing community.
The goal of this project funded by Coral CEA is to evaluate the feasibility of a captioned web conferencing service
and make it widely available thus allowing a cheaper alternative to face to face meetings.
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Walk2Hear: The goal of the Walk2hear was to develop fundraising activities to support the programs and services of
organization. In 2010 we held a fundraising walkathon that took place on October 3, 2010. A strong emphasis was
placed on finding national as well as local sponsors. A secondary goal of this venture was to help our branches and
chapters learn to fundraise by developing a ‘how to’ handbook. The 2010 Walk2Hear was very successful and had
over 250 walkers, ten local sponsors, 4 National Sponsors, and raised $58,000. We also developed a Walk2Hear
Guidebook to help our branches plan an event. In 2011, Walk2Hear will take place in Ottawa (ON)/Gatineau (QC),
Newmarket (ON), and Vancouver (BC). For more information or to register visit: http://chha.ca/walk2hear/

Social Networks- CHHA - Facebook: The main objective of this project was to open a channel of communication for
the hard of hearing community using existing networks such as Facebook that allows our community to share
common interests. For more information on CHHA-Facebook visit:
http://www.facebook.com/group.php?gid=121377454560237

Promotional Material: In 2010 the National Office revised our Speech Reading DVD: Sound Ideas. A new
interactive menu was inserted and the graphics of the Guide book and DVD cover were updated. Our office has also
been involved in developing new corporate brochures with the help of a Board Committee. We hope that the new
corporate brochures will be ready in the fall of 2011. Lastly corporate pens and note pads were developed to help our
Donor drive and Hearing Awareness month promotion.

Ask the Expert: In 2010 we developed an interactive feature to our national website that we called Ask the Expert.
Questions from our web readers are automatically sent to an expert panel covering many different topics and issues.
The questions are monitored by CHHA staff to ensure they are answered in a timely fashion. In 2010 we answered
over 437 questions. For more information on Ask the Expert visit http://www.chha.ca/chha/ask-expert.php

Disability Tax Credit: CHHA and its partners is seeking revision to current criteria used for the Disability Tax Credit
related to people with a hearing loss. A Petition was placed online on CHHA's website and promoted via email and
magazine articles to CHHA membership and friends of CHHA. The revisions were brought to Parliament as Bill C-
577 but the Bill died when the National Election was called and will need to be re-submitted. For more information on
the DTC visit http://www.chha.ca/chha/dtc.php

Listen/Ecoute Magazine: CHHA's official publication continues to be produced three times a year. For a look at a
current issue, please visit http://www.chha.ca/chha/listen-current.php In 2011 CHHA National plans to develop a
monthly E-news publication to update our network of recent developments ion between the issues of Listen/Ecoute.

CHHA Membership: Between January 1 and December 31, 2010, CHHA has seen 1,007 memberships purchased
and has a current membership base of 1,948 active members. These figures represent a slight decrease in
membership as a whole. The national membership has decreased by 1.1% over last year's figures. The economic
downturn still plays a major factor in our membership numbers. As the economy improves, we hope to see these
figures increase. In addition, it is hoped that our national fundraiser (Walk2Hear) and our national conference in
Yellowknife will help increase public awareness of our association and as a result our membership numbers should
also increase.
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CANADIAN HARD OF HEARING ASSOCIATION
CHHA FOUNDATION REPORT

Author: Robert (Bob) Sochowski, BA, Ed., MA, President

May 11, 2011

| am pleased to share with you my annual report as president of the Canadian Hard of Hearing Association
Foundation (CHHAF). 2010 was yet another interesting year for all foundations, and recovery from the recession
continues slowly. CHHAF investments remain in good shape.

Our board consisted of Carole Willans, Vice Chair; Anne Follows, Treasurer; Myrtle Barrett, Secretary; and Arthur
Rendall, CHHA National Board Representative.

Again, assets continue to be relatively small, and our activities are limited. The CHHA Foundation aims to increase
capital assets through gifts, donations, and bequests. All these assets contribute to the work of the Canadian Hard of
Hearing Association through ongoing activities, such as providing leadership in the discipline through the CHHA
Foundation Scholarship Program. This program is designed to support young hard of hearing leaders who wish to
pursue higher education. If you haven't done so, we encourage each CHHA Foundation member to make a
contribution to the CHHAF Foundation in 2011. Heck, let's see if we can raise an additional $10,000 in the remaining
part of the fiscal year!

As we move forward, the foundation is focusing on strengthening our communication, building organizational
relationships between CHHA and CHHAF, creating partnerships, and planning for new activities.

As always, | look forward to continuing to work with the outstanding directors, members, and staff of CHHA, and to
serving as your CHHA Foundation President. Thank you again for your support.

If there is anything | can do or if you would like to contribute to the CHHA Foundation, please let me know.

CHHA AMEC

Canadian La Fondation
Hard of Hearing de I' Association
Association des Malentendants
Foundation Canadiens
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IFHOH LIAISON REPORT

Author: Carole Willans, IFHOH Liaison

IFHOH Representative Report

The International Federation of Hard of Hearing People (IFHOH) is an international non-governmental organization
representing the interests of more than 300 million hard of hearing people worldwide. It has special consultative
status with the United Nations' Economic and Social Council. It also works closely with the World Health
Organization (WHO).

This year, IFHOH has been working closely with the International Disability Alliance in Geneva. This work is focused
on promoting the human rights of persons with disabilities around the world, using instruments such as the United
Nations Convention on the Rights of Persons with Disabilities.

Former CHHA National President, Dr. Ruth Warick was elected President of IFHOH at its Biennial General Meeting
in Stockholm, Sweden on June 20, 2010, replacing former IFHOH President, Jan-Peter Strémgren (Sweden). IFHOH
is working hard at making the whole world a better place for persons who are hard of hearing — a worthy cause that
we are all passionate about!

CHHA National is a General Member Organization of IFHOH, and my role is to ensure liaison between both
organizations. To further highlight the interest of Canadians in IFHOH, | took on the role of Editor of the IFHOH
Journal.

In addition, with the help of the CHHA National Office, | ensured that CHHA Chapters and Branches would become
more aware of IFHOH and of its works. The IFHOH World Congress 2012 will take place in Bergen, Norway, June
2510 28, 2012.

To find out more about IFHOH or to read the latest issue of IFHOH Journal, please go to http://www.ifhoh.org/.

INTERNATIONAL
FEDERATION OF

HARD ®F HEARING

PEOPLE
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THANKS To OUuR 2010 FUNDERS

X/
°

*

Human Resources and Social Development Canada — The Office for
Disability Issues

Canada

Human Resources and Social Development Canada — The Opportunities
Fund for Persons with Disabilities

Canada

V ¥ Corol CEA

Coral CEA

City of Ottawa — Social Service Employment Program

((Qttawa

Liberated Learning Consortium

LIBERATED LEARNING
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THANKS To OUR 2010 CORPORATE SPONSORS

Corporate sponsors help us in many ways to achieve our mission and mandate through
their generous in-kind or financial donations. In 2010 we were fortunate to receive
support from:

& D W & M

2BIONICS

Cochlear™

PHONAK *==BlackBerry.

Siemens

: DESIGN & PRINT GROUP ®
Hearing Instruments

AN I8 ANDREW JOHN

PUBLISHING INC

Videotelephony
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THANKS To OuR 2010 INDIVIDUAL DONORS

Our thanks to every CHHA donor for helping us achieve our mission to be The Voice of
hard of hearing people in Canada.

Monthly Donors

Sue Bernt lan Hamilton Leslee Scott
Michel David Gael Hannan Beverley Speight
Cindy Gordon Louise Normand Karla Wilson

2010 Donors
Wilma Abernethy Alyce Baker Sean Berry Toby Brooks
Maurice Abraham Jill Baker Charnjeet Bhotoia Nancy Brown
Aneta Abramowicz Javier Barahona Simone Bigras Dean Brown
Andre Abuasali Beverly Bard Kathy Blagdon Dwight Brown
Accurate Realtime Bonnie Bard Maria Blake Jennifer Brown
Reporting Inc Gerry Barker Blankets for Canada Nancy Brown
Sandy Ages Margaret Barnes Jennifer Blattman Susan Brown
Paula Agulnik Freeda Baron Barbara Blevis Claude Brulé
lon Aimers Barry Barrett Rhoda and Bert Victoria Brunetta
Myrna Ain Myrtle Barrett Blevis Ruth Bryan
M. Alan Randy Barrett Dianne Bloor Susan Buck
Alderney Hearing Tony Barrett Cynthia Blumenthal Joan Budden
Centre Aviva Battat Brad Boechler Shamez Budhwani
Eric & Carla Bernie Baumgartel Lise Boisvenu- Casey Burnell
Alexander Melanie Baur Lyscom Rod Buskas
Dana AL-Khalidi Michael Bay Anne Bongard Linden & Beth Byers
Marc Allain John Beard Lise Bonneville Michelle Cable
Barbara Allen Heléne Beauchemin Suzanne Bonneville CalDor Foundation
Maria Hazel Alvarez Janice Beaudoin Madona Boone Mary Camp
Martos Lawrence Beaulne Dorothy Bouleau Nicole Camp
Carolyn Ames Mary Becker Pierre Bourgon J. Lesle Campbell
Diana Andai J.C. Bedauidoin Albert Bowden Monica Campbell
Joel B. Anderson Kim Bedor Lilian Bowden William Campbell
Timothy Andrade Darcie Beggs Fred Bowie CanadaHelps.org
The Annex Hodge Allan & Loretta Beggs Richard Bowring Paul & Sara Cannon
Podge Wendy & Lloyd Esther Braden Colin Cantlie
Susan Annis Beilhartz Mike Brady Anna Cantor
John Arbuckle Maria Belanger Miranda Brady Dianne and Lewis
Reed Archer Barbara Bell Brant Hearing Aid Cardin
Alexander Aronec Sheila Bell Clinic Nicole Cardinal
Emily Arsenault Nathalie Belliveau Noreen Brazil Trent Carroll
Muriel Ashdown Beltone Hearing Care Jacqueline Brazil Terence Carscadden
Jean-Francois Asselin Wendy Benn Jean-Marie Breau CASLPA
Jerry Aubin Robert Bennett Marcelle Breau Ben Casson
Jo-Ann Aubut Frederick Bennett C. Brewster Centre Auditif Louise
Sonia Ayhee Jack Bennett Cynthia Briere Dufresne
Wildrid J. Ayre lvan Berggrun Lou Brock Ann Chambers
Antoinette Bacchus Mark Berlin Barbara Bromley Carla Chami
Kathryn Baker Francine Berniquez Leon Bronstein Simon Chan
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Katie Charboneau
Francine Charlebois
Chris Chart
Christian Chassé
Claude Chassé
France Chassé
Gilles Chassé
Jean Chassé
Maurice Chassé
Albert Chaves
Michael Chen

Phil Chene
Elizabeth Cherniak
Jim Chesterman
CHHA: BC Chapter
CHHA: Exploits
Valley Branch
CHHA Foundation
CHHA: Gander
Branch

CHHA: Orillia Branch
CHHA: Sudbury
Branch

Suzanne Chiasson
Sylvie Chiasson
Margaret Chin
Jacinthe Choquet
Rizwan Choudhary
Peter Christakos
Julie Chychota
Elaine Citrome
Jeffrey Citron
Janice Clark

Janet Clarke
William Cleghorn
Suzel Clermont
Jock Climie

Paul Coady
Frankie Coleman
Steve Colomby
J.R. Compton
Connect Hearing
Clinic Inc.

Amy Connolly
Doreen G. Cons
Continental
Mushroom Corp
Linda Cooke

Mary Cooper
Bibiane Corbeil
Mariette Cormier
Blake Corosky
Maureen Corrigan
M. Costs

André Courcelles
Yolande Courtwright

Belinda Cram
Creative Kosher
Catering

Nadia Creeggan
Candice Crossley
Doris Cudmore
Wendy Cunningham
Cathy Cuthbertson
George Cwynar
Marilyn Dahl
Lorraine Dale
Carmen Danner
Alain David
Danielle David
Jean-Francois David
LeoC. David
Louise David

Sara David

Ryan Davie

Judith F. Davis
Sharon Davis

Enis Davis-Lewars
Peter Davy

Sergio De Leon
Lilly C. De Risio
Grace de Vries
Jack Dees
Jonathan Deitcher
Sylvia Densmore
Lucy Desangles
Rick Desclouds
Marc Deslauriers
Brigitte Desmeules
Jane Desmond
Alana Deville
Dean Dewey
Rebecca Dichoso
Neil Dilawri
Francoise Dillon
Tanja Dimic
Suzanne Dinelle
Allison Dingle
Taylor Dinner
Jean-Yves Dion
Elizabeth DiSalle
Rosemary Dixon
Craig Dobhin
Evelyn Dodd
Doug Dodds
Wayne Doherty
Dominion-Chalmers
United Church
Women

Dave Donaldson
Barry Donnelly
Kathy Dorner

Janet Douglas
Bernice Dowhaniuk
Chris Dreifelds
Mary Dreifelds
James & Janet Drew
Bette Jo Drisdelle
Annette Drohan
R. G. Drysdale
Brad Dube
Jocelyne Dube
Celine Dubeau
Alain Dugas
Pierre Dumouchel
John Duncan

M. Ruth Dunphy
Andrea Dunsmuir
Melvin Durdle
Meg Dussault
Jackie Eashy
Valerie Eaton
Janet Ellenburger
Craig Ellis

Tim Ellis

Marilyn Elmer
Ruth Mary Engel
Hank & Carol
Erickson

Gladys & Bill Erz
Charles Estridge
Jeannie Eveleigh
Evergreen Health
Foods

Peter Fackler
Jacques G. Faille
Stephen Fanjoy
Ruth Farey
Derek Farrow

Eli Fathi

Jessica Faure
Jemima Feddas
Neil Ferguson
Edouard & Donna
Ferguson

Doug Fitzgibbons
Margaret Fitzgibbons
Martina Flanagan
Maria Del Pilar Florez
Mary Flowers
Graham & Sheila
Fogal

Nicole Foote
Josette Forde
Ray & Dolores
Forseth

Patricia Fortier
Janet M. Fowler

T.W. Franks

Ron Fraser

Peter Froislie
Gordon Fuller

Mr. Bill and Mrs. Lynn
Funnel

Brian Gaber
Melodie Gabriel
Chantal Gagne
Mary Galandy
Monica Gallivan
Stefan Ganowicz
Nancy Gardinar
Rick& Rebecca
Gardiner

Simone Gardner
Mary Gartenburg
Colette Gauthier
Dennis  Gauthier
John E. Gauthier
Marc Gauthier
Sherry/Bev Gauthier
Michael Gauvreau
Erin George
Sandra German
Regina A. Germann
Brenda Ghattas
Maria Giannakos
Helen Gibson
Wendy Gifford
Jennifer Gignac
James R. Gilholme
Robert Gillett

M. Gillies

Elaine Girimonte
Harvey Glatt
Stephane Glucick
Melinda Goddard
Wendy Golden
Carmen Gonzalez
David Gonzalez
Susie Goodman
Robert Gould

Ron Graham

Ron Graham
Gilles Gratton
Judith Green
Gillian A. Green
Larry Green
Douglas Greenberg
Diane Gregoris
Norm Gressel
Tyler Grimard
Joseph E. Gruspier
Michel Guenette
[.C. Guerin
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Chris Gumbs
Guilford Gumbs
Monique Guterres
Judy Guthrie
Joyce Gutzeit
Norval Gutzeit
Shawn Gutzeit
Doreen Gyorkos
Stephannie
Habermiller

Paul Haggins
Ann Hagglund
Melissa Haines
Glenn Haley
Jean Haley
Robert Haley
Don Halpert
Jennifer Halton
Collen Hambleton
Patricia J. Hamer
Mary R. Hancock
Laurie Hardman
Geraldine Harris
Ross Hart

Negar Hashemi
Shirley Haug
Vonda M. Hayes
D.E. Hazelton
Pradeep Hazra
Cathy Healy
Veronica Healy
Gyneth Held
Carman Heller
Shelley Henderson
Wendy Heney
Michelle Henke
Jack Hennessey
Cheryl Hennessy
Jerrad Hennessy
Kim Hennessy
Ivy Henriksen
Evelyn H. Henry
Angela Henry
David Heustis
Barbara Gene Hicks
Al and Ruby Hiddema
Mary W. Higgins
Elizabeth Highet
Highland Hearing
Clinic Ltd.
Elizabeth Hill
Douglas & Norma
Hilton

David Himmelman
Donald  Hitch
Dan Hitchmough

Ben Hladun

Rick Hobbs
Megan M. Hodge
Bernice Hodgson
Brian Hoessler
Judi Hoffman
Vicky Holmes
Kathy Hook

Ernie Houghtby
Jocelyn Howden
Joyce Howse
Jennifer Hsiung
Gerald & Heather
Hudson

Gerald Hudson
Audrey Huntley
Ashley Hurley
Elizabeth Hurley
Shane Hurley
Jamie Hurst
Cathy Hurtubise
Cecilia Hurtubise
Martha Hynna
Elaine Igoe
Robert lIsley
Norman Ironstone
Cecilia Ivens
Mike Jackson
Joanne Jacobs
Jane/ Bill James
Guy Jamieson
Marika M. Janitsary
Oliver Javanpour
Carri Johnson
Eric Johnson
Donald Johnston
Murray and Mary
Johnston
Winston Johnston
Kim Joiner
Margaret Jones
Chris Jones
Linda & Brian Jones
Peter Jones

John Jordhoy
Elaine Margaret Juby
Rachel Kalbfleisch
Sindy Kanwar
Farbod Karimi
Mojca Kastelic
Tracey Kaster
Mark Keedwell
June B. Kellow
Peggy Kelly
Kathy Kendall
Harvey Kennedy

Kathleen Kennedy
Chris Kenopic
Roslyn Kimmel
Theresa King
John Knight
Gloria Knous
Alfred Kobbeltvedt
Julie Korab

Bruce Koskie
Allan Kowan
Eileen Kulbaba
Tamara Kuzyk
Frayne Kyte
Gayle Kyte

Rob and Wanda Kyte
Ginette Labonté
Janet Lacey

Mary Ann Ladd
Kathy Laffin

Bert Laflamme
Georges and Kay
Laframboise
Michelle Laframboise
Jean-Paul Lafrance
Elizabeth LaGrandeur
David Lai

Alfred Laidler
Scott Laidman
John D. Laing
Nicole Lajoie
Keithley F. T. Lake
Yves Lalonde
Lydia Langevin
Patrick Langston
Nathalie Laplante
Gilles Lapointe
Yvon Larrive
Camille Lavergne
Charlotte Lavigne
Morden Lazarus
Lynn Le

Leanne & Dean
Leavitt

Paul Leblanc
Adina Lebo
Victoria Lee

Chris Lee

Wayne Lee
Renée Lefrangois
Marvin Leftick
Cheryl Leggett
Pat Lehti

Curtis Les

Anne Leskiw
Pierre Letendre
Robert  Leuyer

Marjolaine Levert
Ingrid Levitz
Bonnie Lidstone
Augustus G. Lilly
Alexander Lisman
Ethel Little

Martin Little

Jane Liu

Flora Livesey

lla Lloyd

J.A. Lochead
Ulrike Locklin
Laurie Logan
Deborah Lomow
Samantha Lomow
Snookie Lomow
London Audiology
Consultants

Carol Long
Barbara Longworth
Michael Lopez
Eleanor Lorenzi
Barabara Lorrain
Melanie Love
Ondina Love
Wayne Lovstrom
Fadi Lteif

Patricio Lucero
Rachel Luke

Brigid Luke
Elisabeth Lumsden
lan lumsden
Simone Lumsden
Marilyn Lusk
Anais Lussier-Labelle
Marilyn Lutchman
Tom Ly

Julie Lytle

Margo Mac Donald
Marian MacDonald
Annie Lee MacDonald
Crystal Mackell
Dunean Maclean
Doug MacLeod
Nancy MacPhee
Marion Magliocco
Agnes Maher
Malita Maher
Alissa Mancuso
Daniel Mancuso
John Mancuso
Tom Manley
Eugenio Mannarino
Ellen & Pierre
Marchildon
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Marco Hearing Health
Centre

Dave Marcotte
Markham Hearing
Centre

Joyce Martin

Mona Martin

Sharon Martin
Henry Masson
Lazarus

Suzanne McCully
Arran McAfee
Marlyn McAndrew
Judson D. McCarthy
Rita McCarthy

Ita McConnell
Margaret McCormack
Sadie McCrostie
Michael McDonnell
Patrick McDonnell
Sharon McGarry
Terri McGarry

Marg McGregor
Christine Mcllguham
Janet Mcintyre
Mavis Mclntyre
Keith McKelvey

A. McKenzie

Ruth McKim
Christine McKinty
Jean McLaren Forde
Shelly McLean
Sarah McLeod

Lorri McLeod
Patricia Mcleod
Edythe McIntosh
Janice McNamara
Marjorie McNaughton
Michael McNeely
Darcy McPherson
Curtis Medway
Patrick Meehan
Kelly Megyesi

Rick Mehlmen

Jean Pierre Mercier
Mike Merpaw

Judy Michel

Gail E. Mildren

Bob and Marilyn
Millar

Robert L. Miller
Betty Millham
Beverley Milligan
Justin Mills

Richard Mimeault

Minto Foundations
Inc.

Helen I. Mitchell
Rob Moffatt

Ben Mohamud
Paula Monaghan
Arthur Monsebraaten
Lynn Montgomery
Hudson and Preston
Moon

Dan Mooney

lan and Joanne
Moore

Kelly Moore
Francoise T. Moreau
Doreen Morey
Lynne Morin
Ronald Morin
Primrose Morris
Purtine Morris
Marilyn Morton
Lori & Marc
Mousseau
Gertrude Mulcahy
Martha Muldoon
Rachael Murphy
David Murray

Jan Myland

Sheryl Nafziger
Cynthia Nathanson
Sarah Nelson

Ron Nesselberger
Ken Newberry
Nicholas Newton
Bob Nicholson
Mike Nicolaiff
Nelda Nicoletti
Maria Luisa Nielo
Julie Nielson
Sophie Noel

Hans Noob

The Kids Normand
Peggy Norton-Harris
Jayne Norval
Rhonda Noseworthy
Jerry Nugent

Alma D. Nunn
Chris Nuttall

John O'Connor
Rob Oickle

J. Oliver

Patricia O'Manique
James O'Neil
Gordon O'Reilly
Margaret O'Reilly
Mary O'Riely

Barbara Orser
Wayne Pagani
Angela
PagnielloMantle
Jean Palmquist
Joe Palombo
Claire Pama
Emmanuelle Pantin
Andrew Pappas
Joan Parry

Betty Parsons
Ray Pasquini
Sven Pavey
Susan Payne
Cyril Peach
Jean Peacock
Jeff Peacock
Gerald Pelley
Erie Pentland
Nancy Peppler
Linda Periard
Sharon Perkins
Charmaine Perry
Edith Perry
Justin Perry
Mike Peski

Jean M. Pettit
Roz Place
Christine Poirier
Diana Popoviciu
Betty Potts
Ronald Pouss
Neil Power
Marie-Ange Prévost
Carole Prévost-
Gratton

Diana Prince
Jean B. Profitt
Edna Proulx

Gail and Gerry Proulx
Joanne Proulx
Lorraine Proulx
Sylvie Proulx
Tanya Punjabi
Nicholas Quain
Joan Quinn
Chantal Racine
Richard & Victoria
Rajotte

Walter Randall
Jocelyne Raymond
Joan Read
Blossom Read
Jacquie Reid
Bernice Reilly
Debbie Remekie

Errol Remekie
Marcia Remekie-
Gumbs

D.J. Reynar
Robert Rheaume
Eric Rigby

Krista Riko

Joan Robern

Ange B. Robert
Thomas R. Roberts
Irene Robertson
Jeanne-Marie
Robillard

Debby Robinson
Viviana Robinson
Lucille Rochon

B. Trent Rogers
Jennifer Rogers
Judy Rogers
Robert Rondeau
Marie Ross
Warren & Janice
Ross

Brenda Rothwell
Anne-Marie Roussy
K. Rowan

C. Russill

Dave Russill

Jon Russill

Joan Rutter
Gordon Ryall
Dave Ryan
Maureen Ryan
Janet Sabean
Rachel Sachs
Dorothy Sadler
Charles Sahs
Roger & Jeanne Sahs
Sonia Saikaley
Marie-Lise Sakkal
Omar Abu Salem
Tony Salomone
Carol Ann Samhaber
Leonor Sanchez de
Rodriguez

Lionel Sanders
Gregory Sanders
Eric Saumure

Ann Savage
Stephane Savage
Persia Sayyari
Wayne Scanlan
Chad Schella

Udo Scherff

Ann Scheuermann
Jack Schiess
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David Schonauer
Elizabeth Schwartz
Ashton Scott
Christiane Séguin
Marc Seguin

Patti Seguin

lan Shabinsky
Phyllis Shellnutt
Jeff Sherman
Simonne Sherren
Irene Sherritt

Bena Shuster
Donna L. Siemens
Ben Sikkema
Armando Simeone
Michael Simeone
Charles Simpson
Evanna Simpson
James Sinclair
Orleen Sinclair
Eric Sinclair

Sara Sinclair
Sheila Sinclair
Peter H. Skelton
Barbara Slipacoff
Lorraine Small
Frances Smalldridge
Jody Smalldridge
L.A.(Sandy)
Smallwood
Elizabeth Smid
Christine L. Smiley
Alex Smith

Colin M. Smith
Garry Smith
Kenneth Smith
Lois Maureen Smith
Robert Smith

Mary & Ron Smithson
SDHHNS

Paola Song
Constantinos
Sophocleous

Hubert Sorhaitz
Michael Sousa
Maureen Spec
Lee Spicer

Cindy Sprigings
Suzie & Rick St.
Denis

Trevor St. John
Laura Stacey
Carey Stanton
Irene Staples
William Staubi
Danielle St-Aubin
Mathieu St-Denis
Margaret Stead
Doreen M. Stevenson
Gordon D. Stevenson
Mady Stewart
Keith Stewart
Sylvie St-Louis
Thomas A. Strath
Kelly Strong
Matthew Stulov
Laurel Stultz
Shelley Styles
Dan Sullivan

Joe Sussman
Terry Sutcliffe
Beverly Swedko
Judi Switzer
Campbell TS Sydie
Allan Tanner
Margaret Tardiff
Claude Taylor
Dianne Taylor
Lisa Taylor

Telus

Eva Temple

B. Tetlow

Judy Thompson
Wendy Threader
Todd Tilley
Timiskaming Hearing
Clinic

Francine Titley
John E. Todd

Jenn Tomasone
Barbara Toomer
Christina Toomer
Catherine L. Tooton
Tristan Treasure
Raymond Tremblay
S. Tremethick
Triple E. Painters
Shelly Turner
Thomas A. Tylka
Jennifer Uchida
Jasmin Uhthoff
Kristen Underwood
United Way

United Way of Halifax
RWTO Upper Canada
East

Pierre Vaillancourt
Julie Vaillancourt-
Henson

Albert Valavicius
Wendy Van Dyk

Bill Van Dyk

Marta Varisco
Gerry & Irene Varnes
Marlene Vatcher
Antonio Veltri
Renee Venne
Andrei Vexler
Francoise Vexler
Sue Vge

Richard Viger
Claude Vinet
Daniel Vinette
Annie Vuong
Lindsay Wales

Bob and Colleen
Walker

Judy Wall

Christina Waller

Wendy Walton

Sen Wang

Ruth Warick

Scott Warrick

Julia Watson-Blasioli
Joan Webster

John Wedgwood
David Weinstein
Reginald Weiswall
Karen Wenckebach
G. Wenckebach
Robert Wener
Heidi West

Hugh West

Lynn Wheadon
Krista Wheaton

Isa May White
D'Arcy White
George White
Stephen Whitehead
Clare Wiles

Carole Willans

Joe William

Glenn Williams
James Williams
Luci Williams
Nichole Williams
Tarra Williamson
Arthur Willmott Worth
Joan Wilson

Derek Winch
Claudette Winchester
Susan Wittrup
Donovan Wong
Lynn Wright
Sophia Zahumeny-
Phillips

Joe Zambon

Art E. Zelmer

Emily Zeppa

Gila Zilka

Julia Zilka

Rachelle Zral
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